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This dissertation explores the nexus between sustainable tourism development 

and corporate social responsibility (CSR). It addresses the role for CSR to promote 

sustainable tourism in an international development context. Through a qualitative 

and exploratory approach, the author finds tourism to be lagging behind other 

industries in assuming a responsibility to mitigate its environmental and social 

impacts. Existent voluntary performance schemes for tourism sustainability, as well 

as alternative forms of tourism (ecotourism) are reviewed in order to identify their 

contributions to developing CSR in tourism. A significant deficiency of existent tools 

is identified in their neglect to address social impacts, especially the ones emerging in 

the contemporary context of globalization and trade liberalization in tourism. 
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