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methods of payment, debt-incurrence and more. The research review has 
been produced by researchers at Lund University on behalf of the Swedish 
Enforcement Authority, why it also is in part using Sweden as a case study. The 
research was conducted during 2014 and primarily includes three sub-studies 
of somewhat different approaches to provide as comprehensive and accurate 
an overview of current research in the field as possible: 1) a bibliometric study, 
2) a systematic literature review, and 3) additional searches which also include 
reports written in Swedish, studies and books.

A general conclusion drawn from all sub-studies is that research on over-
indebtedness and research on digital development are often conducted within 
different disciplines that share little contact. One consequence of this, with 
regards to the review materials and results, is that research on potential oppor-
tunities created by digital technology in the credit and financial markets is not 
linked to the emergence of problematic financial situations in the individual. 
The potential links between these areas therefore deserves further scientific 
examination. For example, the results indicate that international research on 
debt and consumer behavior in a digital context is largely conducted from a 
systemic or business-oriented perspective, and deals only to a minor degree 
with consumer vulnerability and other negative aspects for the individual. 
This means that the economic/business-oriented perspective dominates in the 
research on debt incurrence in digital contexts. Furthermore, young adults 
comprise the population group that is repeatedly mentioned as particularly 
vulnerable to the implications of digital technology in consumption and debt.
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Foreword 

When I was commissioned by the Swedish Enforcement Authority in December 
2013 to conduct a review of research with an emphasis on the implications of 
digitization for consumption and over-indebtedness, I decided to include more 
researchers in the project in order to broaden the competence. As is often the case 
with digital issues, they require a combination of disciplinary competencies for more 
thorough investigation. Happily, I was able to involve Hanna Carlsson, who holds a 
doctorate in Information Science at Lund University and Associate Professor Fredrik 
Åström, a bibliometrician at the Department for Research and Studies Services at the 
University Library, Lund University. Conducting an extensive literature review is an 
information-dense process, to say the least, and their combined competence and 
contributions have been invaluable in developing this knowledge review. This 
research review can of course, be read as a separate document in itself, but it also 
provides us with insights that we bring with us into our next research project in the 
field of ”digital consumption and over-indebtedness in young adults”, which is 
conducted during 2015 and reported toward the end of this year. 

With regards to this research review, I would especially like to extend thanks to 
the scientific board of the Swedish Enforcement Authority for the assignment and for 
the confidence in me to provide the opportunity to research and describe frontier 
research in such an important and urgent field. I would also like to take this 
opportunity to commend this broader initiative to fund research, of which this 
knowledge review is a small part. The Enforcement Authority’s overall research 
project represents a form of preventative work that in the long term may delineate 
some of the major challenges in the field of over-indebtedness, and ultimately 
contribute to better management of its more alarming aspects. Here, I would also like 
to thank the previously mentioned EconSec and Head Manager Lars Persson and 
Research Manager Anna Angelin for an inspiring network effort, not least within the 
Advanced Study Group as it is known, formed under the excellent auspices of the 
Pufendorf Institute. This report was first published in Swedish, in January 2015, why 
I also extend my gratitude to Mattias Orre for the work with this translation.  
 
March 19, 2015 
Stefan Larsson 
PhD, JD and Head of Lund University Internet Institute 
Project manager for the research review.  
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Abstract 

This review takes its starting point in the digitization of society and describes the state 
of knowledge within current research on the new consumption-patterns that have 
ensued as a result, and how these consumption patterns may influence the degree of 
over-indebtedness within different population groups. The study was conducted 
during 2014 and mainly covers three sub-studies that use somewhat different 
approaches, in order to provide as comprehensive and accurate overview of the state 
of knowledge as possible: 
  

1. A bibliometric literature review, which used the Web of Science database 
(WoS) produced by Thomson Reuters to conduct a quantitative and 
statistical analysis of a selection of sources of international research literature, 
primarily published as journal articles in English;  

2. A systematic literature review, i.e., a compilation of relevant literature within 
our defined field of study, in which we present a sample based on searches of 
the Academic Search Complete and Scopus databases, which are relatively 
comprehensive international and scientific databases and,  

3. Additional searches that also include reports written in Swedish, studies and 
monographs. 

 
If we begin by focusing on the keyword ”over-indebtedness”, which is central to 

the function of the Swedish Enforcement Authority (funding this review, and also 
motivating the Swedish focus in sub-study 3), we can conclude that a variety of 
perspectives on the causes and consequences of over-indebtedness emerge in the 
materials. Of striking interest within the context of the technology focus of this 
research review is that few links are made between changes in consumption patterns 
in digital society and over-indebtedness or problematic indebtedness in individuals. 
One reason for this could be found in the study’s methodological constraints and/or 
in the absence of empirical foundation, but it is more likely that research in this 
particular area has not yet caught up with the rapid and recent arrival of some aspects 
of digitization. Based on the results of the bibliometric study, the more plausible 
explanation for research on over-indebtedness on one side and research on digital 
development and its impact on the other side continues to be that they are conducted 
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in separate disciplines. This understanding is further reinforced by searches that 
specifically focused on the terms ”digital” and ”mobile.” The results are structured 
according to content themes included within the material. With regards to specific 
literature in the field, we refer to the systematic literature review in chapter 3 where 
the results are categorized, as well as the additional searches presented in Chapter 4. 

Summary of Sub-study 1 

Within international research on e-commerce, as represented by articles indexed in 
the WoS databases, some relatively salient characteristics can be noted: 
  
¾ There is a decidedly stronger focus on system and commerce activities rather 

than on consumers and consumption patterns, which mean that the 
economic/business-oriented perspective dominates in the analysis of 
indebtedness in a digital context. 

¾ An analysis of terminology conducted within the indebtedness analysis in a 
digital context shows that the research perspective is often partly technical 
and partly based in commercial and financial aspects, and often concerns, for 
example, creditworthiness assessment and how to avoid outstanding 
payments. 

¾ With regards to the bibliometric analysis of consumer cultures and consumer 
behavior in a digital context, it is striking how much of the research is based 
in a consumer or user perspective, yet remains largely focused on the 
potential benefits for e-commerce. 

 
This means that to the extent that it is possible to identify research aimed at 

consumers and consumer behavior, it addresses the issue of risk behaviour to a 
relatively large extent. The issues appear to be more concerned with ”How do we 
design systems for e-commerce?” and ”How do we avoid not getting paid?”, rather 
than studying the implications of digital access to consumption and potential debt 
problems related to e-commerce from a consumer perspective. 

Summary of Sub-study 2 

When studying international research on over-indebtedness and consumption 
patterns, as represented by articles and conference proceedings indexed in the 
Academic Search Complete and Scopus, a number of strengths and weaknesses can be 
identified: 



 9

¾ Over-indebtedness appears to be a relatively well researched phenomenon. 
However, there remains little knowledge of the possible links between 
changing consumption patterns in digital society and over-indebtedness 
and/or problematic indebtedness in individuals. 

¾ Technical aspects of digital consumption and credit, such as online banking, 
digital processing of loan applications and online payment services, 
management of credit risk in relation to e-commerce, and mobile payment 
models and systems also appear to be well researched phenomena. However, 
there is a lack of more critical perspectives on the impact of e-commerce on 
the consumer. The perspective is usually that of the business owner, bank or 
some other creditor.  

¾ Legal research, research on medicine and psychology, and financial literacy 
are not equally represented in the material. This could be due to the 
limitations of the databases used in the study. 

 
In summary, the results of sub-study 2 confirm the results of the bibliometric 

study. Research on over-indebtedness and research on digital development is often 
conducted within separate disciplines that share few points of contact. One 
consequence of this, with regards to the sub-study’s materials and results, is that 
research on the potential opportunities created by digital technology in the credit and 
financial markets is not linked to the emergence of potentially difficult financial 
situations for the individual. Therefore, the potential links between these areas deserve 
further scientific investigation. 

Summary of Sub-study 3 

Several results of interest are to be found in the research on over-indebtedness and 
consumption patterns, as represented by the articles, reports, and conference 
proceedings included in the present sub-study:  
 
¾ We can conclude that some international research has been conducted on the 

impact of instant loans and consumption credit on both individuals and 
society, in particular, on the use of consumer credit and instant loans among 
young adults. The situation for young adults in Sweden, however, is not as 
well researched, which is clear from the research on budget and debt 
management counselling. However, regulatory issues on instant loans are 
covered to a large degree in the Swedish academic literature. 

¾ The materials show that there is some Swedish research on consumption 
patterns and e-commerce. However, there remains a need for more 
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knowledge on how consumption patterns change in relation to mobile and 
digital technology; in particular, since the vulnerability of children and young 
people as digital consumers deserves additional attention.  

¾ There is also a need for research on financial literacy to show greater 
awareness of the implications of digital development. Today, we know 
through previous research that the level of financial literacy has significance 
for the individual’s financial situation. Methods have also been developed to 
measure financial literacy. However, financial knowledge is often seen as 
generic and independent of context. Financial literacy needs to be studied as 
a situated competence in order to highlight the new knowledge needed by 
the digital consumer. 

 
In other words, the results of sub-study 3 complement the findings on the 

current state of research in the previous two sub-studies, particularly the state of 
research within law. However, they also confirm the conclusion that more knowledge 
is needed on the relationship between the opportunities created by digital technology 
in the credit and financial markets and the emergence of difficult financial situations 
for the individual.  
 
In summary, one general conclusion to be drawn from all the sub-studies is that 
research on over-indebtedness and research on digital development are often 
conducted within different disciplines that share little contact. One consequence of 
this, with regards to the materials and results of the review, will be that research on 
the opportunities created by digital technology in the credit and financial markets will 
not be linked to the potential emergence of a problematic financial situation in the 
individual’s life. Therefore, the potential links between these areas deserve further 
scientific scrutiny. For further recommendations, please see the summary and 
conclusions in Chapter 5. 
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The Mission 

This research review takes its starting point in the consequences of the digitization of 
society. This includes both individual and structural aspects of the fact that we largely 
live our lives connected to the Internet, mediated by a series of platforms and digital 
tools, as well as technical artefacts such as smart phones, laptops and tablets. We are 
also consumers and borrowers who manage our own private finances, with 
consequences that have been studied and mapped in some areas but not in others. 
The mission has been designed in dialogues between the project manager Stefan 
Larsson, the Swedish Enforcement Authority and the scientific board linked to the 
Enforcement Authority’s research initiatives. The project has been funded by the 
Swedish Enforcement Authority and conducted at Lund University, primarily at the 
Internet Institute, LUii, within the framework of the research network organized 
around the Lund University Economic Security Institute (EconSec). 

The purpose of this knowledge review is to describe the current state of research on 
new consumption patterns that are emerging in the wake of the digitization of 
society, and how these consumption patterns may affect the level of indebtedness in 
different population groups. The review has a partial focus on Sweden as a case (as 
indicated by sub-study 3), but the main findings are more general than that (as 
indicated by sub-study 1 and 2).  

Preparation of the overview was primarily conducted through 2014, reported in 
December 2014, and published in Swedish in January 2015. The project team 
consisted of three researchers at Lund University and was led by Stefan Larsson, PhD 
in Sociology of Law, PhD in Spatial Planning, and Head of Lund University Internet 
Institute (LUii), as well as being a researcher with a primary focus on digital issues 
concerning regulation and behavior. Hanna Carlsson, PhD in Information Science, 
has been key to maintaining a comprehensive overview of the research review, while 
Fredrik Åström, Associate Professor and bibliometrician at Lund’s University library, 
has predominantly contributed to the bibliometric sub-study. 

Some issues that we approached the project with included e-commerce and the 
increased online consumption of goods and services, whether this leads to increased 
risks of problematic indebtedness and to what extent this was being studied, as well as 
within which discipline. We questioned whether the speed of the medium plays a 
significant role, whether different age and population groups are affected in different 
ways, and what role the extremely rapid development of the use of smart phones has 
played. The questions also explored how relevant research is being conducted and, 
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perhaps more importantly, within what subject fields. For example, within e-
commerce, is the focus on the technological component, service development, or 
customer behavior? Is there any systems development research that includes over-
indebtedness as a parameter? In short, the discipline that the publications can be 
sourced to has great importance in leading the orientation of the research. Given the 
rapid and relatively recent emergence of digitization, previous experience in other 
areas, especially smart phones and tablets, tells us that awareness and research on 
potential, negative consequences of technology development and services 
development tends to lag behind. 

The present study addresses the interplay between expressions of the structural 
changes that digitization leads to and more every day, technology-related innovations 
that we still, to a large extent, need to map in order to understand. For example, 
lower consumption thresholds mediated through smart phones and tablets; that we 
continue to be consumers despite not being in traditional consumer environments; 
and that so-called in-game trading in games and apps have functions within the 
games that are partially related to purchasing virtual clothing etc., which impacts 
children and their parents. 

From Information Overload to Research Review 

Conducting a fair and just research overview of a given area of research requires, to a 
very high degree, sorting from an overload of information and selecting the most 
relevant information, a task that can be carried out in several ways. We have chosen to 
combine quantitative and qualitative methods to motivate our sample as satisfactorily 
as possible, with regards to the knowledge we set out to report. Often, ”knowledge” is 
described using more qualitative semantics than is ”information”, which is often 
described in terms of finding order in chaos. At the same time, it is not always an easy 
matter to see which knowledge is relevant in specific cases. This is because such 
judgments must be made in relation to something else, to a context, and science is 
producing excessive amounts of information – a sort of information overflow (cf. 
Pelle Snickars’ contributions to the anthology Information som problem, 2014, 
[Information as a Problem]). 

In this research review, we conduct a series of samples out of necessity, in which 
the initial goal is to search various sources for information on ”scientific knowledge.” 
It becomes clear fairly rapidly that retrieving this deceptively simple sample is no easy 
task. Generally, we have maintained a pragmatic stance and allowed current 
knowledge institutions decide the definition – it is considered scientific knowledge 
after having been published in scientific journals and indexed in some of the most 
trusted and reputable of the relevant databases. However, this by no means provides a 
definite solution to the sampling dilemma, and the amount of information continues 
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to remain vast. But it indicates that what we are searching for has a certain character: 
It is scientific. To accurately assess the number of scientific papers is a difficult task, 
because the results depend highly on which calculation method is used, but Birch et 
al. (2008) have estimated that approximately 1,350,000 articles were published in 
peer-reviewed scientific journals during 2006, and that there were up to 24,000 
scientific journals in 2007. Further, one should take into account the fact that the 
article format is not the most conventional way to convey research in many scientific 
disciplines, and the monographs or reports that are produced are therefore not 
included in these figures. Neither are they indexed in the type of databases that collect 
scientific articles. Regardless of which approach one takes, when conducting a 
research review one is faced with sifting through millions of sources, a vast amount of 
information, and much background noise. The reason we devote some amount of 
time on the methodology in this research review, and why we adopt three different 
methods and sub-studies, is that this method is key to finding relevant knowledge –  
and the description of the method is, in turn, key to determining the extent to which 
we have obtained relevant knowledge. 

The assessment of the current state of research one arrives at is entirely 
dependent on where and how one searches. Similarly, so must a research review 
triangulate its path forward. Not necessarily by the exact same methods as us, but also 
by other, complementary methods, in order to find order in the background noise, in 
order to find relevant knowledge in vast amounts of information within the scientific 
community.  

Background and the Need for Review 

We can conclude that the Sweden’s previous government identified over-indebtedness 
as a growing social and public health problem and commissioned therefore an 
investigation (Dir. 2012: 31) to design strategies to counteract over-indebtedness. In 
November 2013, investigator Anna Hedborg reported via SOU 2013: 78 
Överskuldsättning i kreditsamhället? (Over-indebtedness in credit society?). However, 
the main reason and motive for this research review is driven by technology-related 
social change. It could be argued that the effects of digitization are quite 
overwhelming in many areas and there are also a number of indications that its 
system-changing nature is quite radically affecting many of the phenomena relevant 
to indebtedness and individuals’ ability to maintain a healthy economy. How we 
consume, borrow money and use credit, what this entails and what is communicated 
are some of the things that are undergoing quite rapid technology-related changes.  

One important aspect of the need for research in this area relates directly to the 
pace of this technological change, which can be clearly exemplified by the spread of 
smart phones and tablets. Although the structural and technical architecture of the 
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Internet is several decades old, it remains in constant and rapid change and continues 
to attract an increasing number of users and connected units (cf. Larsson, 2015). In 
August 2012, a Swedish government investigation on the legal implications of mobile 
telephony was published. The investigation was named App to date – Konsumenternas 
rättsliga ställning när varor eller tjänster betalas via telefonräkningen, m.m. (App to Date 
– Consumers’ Legal Rights when Purchasing Goods or Services via Phone Bills, etc. 
(Ds 2012: 31). The report concluded, among other things:  

In conjunction with technological developments, mobile telephony has come to be 
used for significantly more tasks than simply making and receiving phone calls. Today, 
mobile phones are used, for example, to surf the Internet, to order various kinds of 
goods and services, and to make payments and other money transfers (p. 11). 

Despite the fact that the statistics for mobile telephony (in Sweden) in the 
investigation are only three years old, much has happened since then. For example, in 
three years the tablet has in Sweden spread by 48 per cent points, from 5 to 53 per 
cent points (Findahl, 2014 p. 5). This is a remarkable entry. On the topic of smart 
phones or smart mobiles, Olle Findahl expresses the following in the annual study 
Svenskarna och Internet, 2014 (Swedes and the Internet 2014): 

Starting with almost no one using smart phones on a daily basis in 2010, in the 
following years smart phones spread at a rapid pace mainly in the age groups between 
16 and 45 years. By 2013, smart phones were being used on a daily basis by over 80 
per cent of the population between 12 and 35 years – an increase of over 70 per cent 
points in three years (Findahl, 2014, p. 17). 

In other words, although the fact that we are connected online in Sweden has 
not changed drastically over the last years, how we are connected has changed 
extremely dramatically. This is relevant to a number of digitally-related issues, 
including consumption behavior, credit managing and indebtedness practices. This 
means that some parts of digital society have changed extremely rapidly, including 
various forms of consumption practices, with consequences that we have not yet had 
time to study or even understand. It is important for the sake of research – but also 
for the authorities responsible for countering over-indebtedness – to determine which 
aspects have already been studied by the scientific community and which aspects have 
not, in order to benefit from verified knowledge. Similarly, we need to focus our 
future efforts on those areas that are in greatest need of understanding. 

In digital issues, the Swedish context must always be related to an international 
and global context. Much of what could be called the infrastructure of Internet 
connection and digital commerce is of a transnational character. In part, this is 
because the trading of imported and exported goods are de facto conducted across 
borders, and in part because many of the actors who build and manage the services 
and systems we use are actors in an international market. Many of the most 
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frequently used services, such as Facebook, Twitter and Google's portfolio of services, 
are international, as are the computers, tablets and smart phones that we connect 
through. Apple, Microsoft and Samsung could be mentioned as global actors here, for 
example. How we consume and manage credit depends to a quite high degree on how 
technical solutions, often of American origins, are built and implemented in a global 
arena. 

In order to discuss some of the details of such recent changes, it can be noted 
that this ”ongoing revolution” (Belk & Llamas, 2013, p. 10) of digital technologies 
among other things leads to smart phones not just being communication tools, but 
also replacing a number of functions in our everyday lives, i.e., ”wallets, watches and 
alarm clocks” (Watson, 2010). These changing consumption patterns that have 
followed as a result also lead to new risks. A report from the Swedish Enforcement 
Authority’s preventative branch (2013a) entitled Skuldsättning av unga genom e-handel 
på kredit (Indebtedness in Young People through E-commerce Credit), for example, 
found that in the Enforcement Authority’s records of outstanding payment orders, 
young people and women are overrepresented among outstanding orders in e-
commerce in comparison to other types of debt. The Enforcement Authority has 
previously noted (2012) that one of the more common reasons for payment orders 
concerning people between 18 and 25 years are invoice purchases, and that a large 
portion of these relate to e-commerce. 

These reports indicate some of the tendencies related to digitization and over-
indebtedness. This research review maps similar scientific studies from the 
international research community of how digitally mediated consumption patterns 
function and what they lead to in terms of over-indebtedness. 

The Individual and Structures 

Although the relevance of digitization to individuals becomes most obvious at the 
everyday level – for example, by studying trends in Internet connection or smart 
phones – there is also a structural dependence that could be said to permeate the 
majority of societal structures. This means that even people who, for various reasons, 
attempt to resist digitization by electing to avoid certain types of communication or 
social media are still affected, or are incorporated into the structural transformation 
that digital society entails.  

How we communicate through text messages, social media such as Facebook 
and Twitter, how we have come to allow these ”circles of friends” provide our news 
through news-flows, how the media, and how we approach the media, has 
fundamentally changed over a short period of time. Consumption practices, which 
are increasingly becoming digitally mediated in e-commerce, can therefore also be 
positioned within this structural context, supported by a growing series of options for 
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credit management through WLR connections linked to smart phones (purchased on 
credit), e-invoices, SMS loans or a number of consumption-simplifying, intermediary 
solutions such as Apple accounts, Paypal etc., linked to debit or credit cards. This 
means that credit-based consumption also reaches children relatively seamlessly that 
use their parents’ tablets and who may be consumers within the games they play at 
home in their playroom.1 Never before have communication processes made private 
communication so public, and never before has a traditionally public phenomenon 
such as consumption been so intimately private. We are consumers, anywhere and 
anytime. We are borrowers, anywhere and anytime. This is a structural change in 
society, mediated by the overwhelming capacity of digitization. 

From E-commerce to Mobile E-commerce 

In recent years, the development of the credit card system and the cashless society has 
raised discussions on the cashless society (Guttman, 2003). New technology solutions 
for purchases and payments available on the market (Arvidsson 2013) act as drivers 
for this development. E-commerce is increasing steadily, and with it follow different 
payment services. Rapidly expanding mobile e-commerce marches ahead. Here, smart 
phones have opened up for a new world of technologies for various types of purchases 
and payment transactions, where the mobile phone is the lowest common 
denominator. Mobile e-commerce has had a great impact in, for example, the US and 
has similar potential in Sweden, where more and more actors now choose to develop 
mobile solutions. Although androids are the dominant smart phone in Sweden, most 
mobile e-commerce takes place via iPhones. Services and downloads are primarily 
purchased this way. According to one study of Nordic e-commerce, 28 per cent of all 
consumers in Stockholm have made purchases via their mobile phone, followed by 13 
per cent in other cities and 9 per cent of consumers in rural areas (DIBS E-
handelsindex 2012 [DIBS E-Commerce Index 2012]). One Scandinavian in ten who 
shops online thinks they will complete a purchase via their mobile phone in the 
coming year. This would mean that the use has doubled in only one year (Post Nord 
– E-handeln i Norden 2012 [Post Nord – E-commerce in Scandinavia, 2012). 

                                                      
1 Kids’ games that are partially built around making purchases within apps are common. However, the 

security settings can be set to make it difficult for children to complete the purchase. There have been 
a series of high-profile cases with negative consequences, see, for example, the Smurf game in which 
younger children spent relatively large sums on smurf berries within the game, before coming to light 
(USA Today, 12 September, 2010). 
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Swedish consumers who have tested online shopping via their mobiles think that they 
will continue to do so in the future. A full 82 per cent of these consumers think that 
they will continue or increase their online shopping via mobile phones in the coming 
year ([(DIBS E-handelsindex 2012)] DIBS E-Commerce Survey 2012). Note that 
mobile e-commerce is sometimes separated into: 
 

• Mobile e-commerce (excluding app purchases and in-app-purchases); 

• SMS tickets; 

• Purchase of apps; 

• In-app purchases; 

• SMS loans.  

 
One could also point out the consumption associated to certain games, i.e., 

integrated into the actual game concept. This area has not yet been well researched, 
although it is occasionally brought up in public debate, particularly concerning 
children who have consumed through their parents credit card. It is reasonable to 
expect that various, inherent challenges will have different characteristics depending 
on the form of consumption that is of topic. 

Purpose and Design of the Present Study 

As mentioned previously, the purpose of this research review is to describe the state of 
research of new consumption patterns that digitization of society has led to, and how 
these new patterns affect the degree of over-indebtedness within various population 
groups. We have chosen to methodologically break down the task into three sub-
studies with somewhat different approaches, in order to provide as comprehensive 
and accurate a description as possible. This separation is also clearly detailed in the 
report. For the sake of clarity and functionality, we have chosen to begin with a fairly 
detailed summary; anyone mainly interested in the most important take-aways should 
also be able to find these with ease. Generally, Chapter one describes the framework 
for this research review, the mission itself, the background and purpose, and who has 
done what; Chapter two reports on the first bibliometric sub-study; Chapter three 
reports on the systematic literature review, which is the second sub-study; and 
Chapter four reports on the additional searches needed to identify the type of 
knowledge present in reports written in Swedish, studies and books, not addressed by 
the other two sub-studies. The closing chapter (five) presents a conclusion of the 
summaries, including some recommendations for future research orientations. 
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Sub-study 1: Bibliometry 

In connection with the systematic literature review of research on indebtedness and 
other related themes, as presented in the following chapters, a bibliometric analysis of 
research literature themes related to over-indebtedness in digital contexts was also 
conducted. Bibliometrics are fundamentally concerned with quantitative and 
statistical analyses of the characteristics of texts and text collections. However, today 
bibliometrics are primarily associated with research evaluation using publication 
statistics, and the extent to which these are cited in other research literature as 
indicators of scientific productivity and impact. 

Bibliometrics can also be used to identify a research field by analyzing various 
properties of the literature within the research field. By studying statistical 
relationships between terms used within a specific research field, the various themes 
covered in the field can be identified. Analysis of the journals in which the research 
has been published, and of the journals which the articles refer to, indicate which 
research fields are exploring a given object of study; and to what extent these research 
fields convey their results to other fields. 

In order to conduct these analyses, data that can be gathered in an efficient and 
structured manner is needed. Different research literature databases contain different 
types of literature – different types of publications (e.g., journal articles, monographs, 
chapters from anthologies, conference proceedings) and publications in various 
languages – as well as large differences in the type of information that is gathered 
from the research literature. This means that depending on which database is used, 
different aspects of a field’s research literature and different aspects of that literature 
will be analysed.  

For the bibliometric analysis of the literature on over-indebtedness in a digital 
context, we selected the Web of Science database (WoS), produced by Thomson 
Reuters. WoS is a database that lists international research literature, in particular 
literature published in the form of English journal articles. The WoS also has the 
advantage of gathering content rich information which enables many types of 
analyses, as well as enabling efficient compilation of data. The disadvantage is that a 
focus on international journal articles runs the risk of skipping research literature that 
has been published, for instance, in books that more specifically address a national 
audience, which is common not least in research within the social sciences and the 
humanities. The fact that the results of the analyses come from only a portion of the 
complete corpus of research literature under analysis must therefore be viewed with 
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this in mind; however, if one wishes to gain an understanding of the different aspects 
within a research field from an international perspective, the advantages of the WoS 
database continue to outweigh.  

Materials and Methods of the Sub-study 

In order to gather literature relevant to over-indebtedness in a digital context, a 
number of keywords were identified to formulate search strings for the WoS databases 
(Science Citation Index, Social Science Citation Index and Arts & Humanities 
Citation Index, as well as the Conference Proceedings Citation Index). The search 
strings were formulated according to two main themes, and are reported separately: 
  

1) Indebtedness in digital contexts 
2) Consumption culture and consumption behavior in digital contexts 
 
The searches were limited to literature published between 2005 and 2014. The 

information on the publications identified in the WoS searches was downloaded for 
further processing and analysis using the software Bibexcel2 (a program used for 
processing data and bibliometric analyses), VOS viewer3 (a program for the 
visualization of bibliometric analyses, the initials VOS standing for Vicinity Of 
Similarities), and MS Excel. 

Areas of research and citation patterns  

In order to map the research fields which study issues concerning indebtedness and 
consumption culture in a digital context, we studied which journals publish the 
research as well as which journals the literature refers to. In the former analysis, the 
object of study is the distribution of articles between various fields of research that 
WoS invokes to describe the journals that publish the articles. In the latter, the object 
of study is the cited references that link to the articles being studied. The reference 
lists (the ”Cited Reference” field in the WoS data) for the articles have been limited to 
the journal names. How often the cited journals appear concurrently in the reference 
lists of the articles which the analysis is based in is then studied. The analyses are 
represented as a map where journals that are frequently cited are represented as larger 
                                                      
2 http://www8.umu.se/inforsk/Bibexcel/index.html 

3 http://www.vosviewer.com/  
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units on the map, while journals that are often cited together are placed in close 
vicinity to each other, thus forming clusters which represent different research fields. 

Relevant terms 

To identify the themes addressed in research on indebtedness and consumer culture 
in digital contexts, the terms that appear in the literature were analysed by studying 
the title, abstract and keywords. The fields in the WoS data that contain such 
information were compiled in a text file using Bibexcel, and then analyzed in the 
VOS viewer. Initially, the program uses an algorithm to identify relevant terms (and 
weed out insignificant words such as ”And,” ”Or“ etc. from the title and abstract 
fields, to minimise the influence of terms that occur in most documents and focus the 
analysis on groups of more specific terms). Once the relevant terms are identified, 
how often these terms occur and, not least, how often they occur together is analysed. 
Similarly to the cited journals, the terms are presented in map form, where frequently 
occurring terms are marked as larger units on the map, and terms that frequently 
occur concurrently are placed closer to each other than words that occur together less 
frequently, which entails that larger collections of terms that frequently occur 
concurrently form clusters. 

Results of Sub-study 1: Bibliometric Analysis 

The two themes studied in the bibliometric analysis – indebtedness in digital contexts 
and consumer culture, and consumer behavior in digital contexts – are presented in 
separate sections. Search strings are also included in the presentation, as well as other 
delimitations to the searches. 

“Electronic consumption and debt”/Indebtedness in digital contexts 

In order to identify research on indebtedness in digital contexts, the following search 
string was used in the ”Topic Search“ field in the Web of Science database, which 
resulted in 1,472 articles that were then downloaded for processing and further 
analysis: 
 

(debt* OR indebt* OR overindebt* OR loan* OR 
borrow* OR lend* OR credit* OR mortage OR 
invoice) 

AND 
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(Digital* OR online* OR electronic* OR cyber* OR 
internet* OR virtual* OR wired OR mobile OR cell 
phone OR Iphone OR android OR application* OR 
app OR smartphone) 

AND 

(Buy* OR shop* OR consum* OR purchas* OR retail* 
OR merchandi* OR marketing OR e-shop* OR e-
consum* OR e-purchas* OR e-retail* OR e-
merchandi* OR e-marketing*) 

NOT 

librar* 

Which fields are the research conducted in? 

In order to study which fields research on indebtedness in digital contexts can be 
identified within, we conducted two different types of analyses. The first analysis 
focused on which research field the articles were published within and is represented 
by the topic categories used by WoS to describe journals that publish the articles 
indexed in the databases (Figure 1). Of the research fields that have published more 
than 100 articles, two main fields dominate: Computer science – represented by 
”computer science”, ”engineering” and ”information systems” – and economy and 
trade, represented by ”economics”, ”management/operations research” and 
”business/finance.” Within the range of roughly 50-100 published articles, the 
technical perspective recurs in ”telecommunications”, but we also find 
”environmental sciences” and ”mathematics”, the latter probably reflecting a 
methodological aspect of the research rather than empirical studies of indebtedness in 
digital contexts. In general, the most prominently featured research fields in the 
analysis indicate that research on debt in digital contexts – as represented by the WoS 
databases – focuses on a systemic perspective rather than a consumer or user 
perspective. The main concern seems to be how to develop systems and business 
strategies to protect business owners from losses incurred from insolvent consumers, 
rather than to research consumers who have become indebted due to over-
consumption in a digital context and the impact this may have on their lives, which – 
had this been more visible – would had been represented by, for example, sociology 
and other research fields with a greater focus on the behavioral-sciences. 
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Figure 1. Research fields in which articles on debt in digital contexts have been published, defined as 
WoS categories of journals. 20 research fields with more than 20 articles (n = 122 WoS categories). 

The second analysis of research fields that analyse indebtedness in digital contexts 
concerns the cited journals, and thereby the scientific context that the authors of the 
articles place themselves within (Figure 2). In addition to positioning the journals’ 
vicinity based on how often the journals are cited concurrently, these co-citation 
frequencies are also used to form a statistical cluster analysis, which results are 
represented by different colors for various clusters. This way, we find a dark blue and 
a yellow cluster focused on economics and finance in the lower section of the map, 
represented by journals such as the Journal of Financing (”J Finance”) and the 
American Economic Review (”Am econ rev”). On the right side of the map, we see a 
green cluster of management, marketing and consumption research journals, such as 
the Journal of Marketing (”J Marketing”), Management Science (”Manage sci”) and 
the Journal of Consumer Research (”J consum res”). At the top of the map, we see a 
red cluster of journals that are oriented toward computer science and system 
development, such as Decision Support Systems (”Decis support syst”) and 
Communications of the Association for Computing Machinery (”Commun ACM”). 
So far, the analysis corresponds well with the results of the analysis of the dominant 
journal categories to have published the analysed articles. However, it should be noted 
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that the presence of journals that focus on consumption research might indicate a 
more consumer and user oriented research than could be seen in the analysis of 
journal categories. This perspective is made particularly salient by the two smaller 
clusters in the co-citation analysis: A purple cluster of sociological journals between 
the blue economy cluster and the green marketing cluster, and a small orange cluster 
of psychology oriented journals immediately below the green marketing cluster. 
Moreover, there is also a light blue cluster representing legal journals in the bottom 
right corner, which were established to be represented to a lesser degree in the analysis 
of journal categories. 
 

 

Figure 2. Research fields that the author of the article links her or his research to, represented by cited 
journals. Co-citation analysis, based on the names of journals in the ”Cited Reference” field. 501 journals 
that have been cited 6 times or more. Lines represent 1,000 individual citation links or more. 

What conclusions can be drawn from this? The economic/business-perspective 
appears to be dominant in both analyses, in conjunction with a more technical, 
system-oriented perspective. The user or consumer perspective, however, only 
becomes apparent in the analysis of the journals that are cited together. The question 
is to what extent this actually involves research from the consumer’s perspective, or 
whether it rather concerns more system or market oriented research that, to an extent, 
uses findings from consumption and behavior research? To answer this question, it 
might be useful to more closely study the actual terms used within the research, and 
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to describe the contents of the actual articles; i.e., not only study which field is 
conducting research on debt in digital contexts, but also examine what is actually 
being said. 

What is being said? 

In order to study the themes that emerge in articles on indebtedness in digital 
contexts, we analyzed the article titles, summaries (abstracts), as well as the subject 
terms used to describe the articles. Similarly to the co-citation analysis, this analysis is 
then represented by a map of terms where words that frequently occur together are 
positioned closer to each other than terms that occur together less frequently. This 
frequency of concurrent use of terms was also analysed using a statistical cluster 
analysis (Figure 3). 

 

Figure 3. Terms in articles on indebtedness in digital contexts, based in frequency of concurrent use of 
terms in titles, abstracts and keywords. 930 terms appearing five times or more. 

As was shown in the analyses of research fields, the main focus would again appear to 
be on the business perspective, although based partly in a technical perspective and 
partly in a business and financial perspective. The terms largely reflect issues 
concerning how to evaluate creditworthiness and how to avoid outstanding payments. 
However, few terms appear to address research on the consequences for consumers, or 
cases of them falling into indebtedness. 
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There are two main clusters on the map, both represented by darker red fields. To the 
left, we find a cluster oriented toward commerce with a quite strong focus on 
infrastructure, business processes, and technology solutions for commerce and 
payments in digital contexts (Figure 4). Among other things, one can note that 
“trust” occupies a relatively large space, but that it largely appears to concern how to 
create reliable and secure trading systems from a technical perspective, rather than a 
more comprehensive concept of trust that would include a consumer or user 
perspective. 

 
Figure 4. Cluster of terms related to commerce. Detailed zoom in map of terms in Figure 3. 

The second cluster on the right side of the map contains terms strongly related to risk 
assessment and management, not least in regards to credit assessment (Figure 5). 
Here, too, the focus is largely the business perspective, rather than any sort of user or 
consumer perspective; i.e., ”risk” mainly implies the risk the businessman and the 
lender runs of not receiving payment, rather than the risk that consumer runs of 
becoming indebted. 
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Figure 5. Cluster of terms related to risk management and credit assessment. Detailed zoom close up 
displayed in the term-map in Figure 3. 

In order to find terms related to a user or consumer perspective, one needs to zoom 
quite far into the map to find terms that are used relatively infrequently; and even 
there, the focal point on the user perspective is largely linked to the use of technical 
systems, rather than a consumer perspective with an interest in the effects of e-
commerce on consumers, and the risks of indebtedness (Figure 6). 
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Figure 6. Cluster of terms related to user perspective. Detailed zoom close up displayed in the map of 
terms in Figure 3. 

In other words, analysis of the terms used in research on indebtedness in digital 
contexts supports the analysis of journal categories as defined by the research fields 
that conduct such research, rather than trends in the co-citation analysis that appear 
to point to a more consumer-oriented perspective. 

Electronic consumption and consumer culture / Consumer culture and 
consumer behavior in digital contexts 

To identify research on consumer culture and behavior in digital contexts, the same 
search string used in the ”Topic Search“ in the Web of Science database was again 
used, a search that resulted in the download of 3,020 articles for processing and 
further analysis: 
 

(Digital* OR online* OR electronic* OR cyber* OR 
internet* OR virtual* OR wired OR mobile OR cell 
phone OR Iphone OR android OR application* OR 
app OR smartphone) 

AND 
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(Buy* OR shop* OR consum* OR purchas* OR retail* 
OR merchandi* OR marketing OR e-shop* OR e-
consum* OR e-purchas* OR e-retail* OR e-
merchandi* OR e-marketing*) 

AND 

(consum* NEAR (cult* OR behav*)) 

NOT 

(librar* OR energy*) 

 

This search differed from the previous search for articles on indebtedness in the 
respect that the previous analysis was based on searches for articles in all the WoS 
databases, while this search – regarding consumer culture and consumer behaviour –
was limited to the Social Science Citation Index (SSCI) and the Arts & Humanities 
Citation Index (A&HCI) (and their corresponding database conference proceedings: 
CPCI-SSH), while the Science Citation Index (SCI and CPCI-S) was omitted this 
time. This is due to initial searches which included results from the SCI resulting in 
the search string leading to too many irrelevant results, and therefore, a delimitation 
became necessary. 

Which fields is the research conducted within? 

Business, management and economic research dominate in over half of all articles 
(Figure 7) in journals that publish articles on consumer culture and behaviour in the 
WoS database categorization. Within the span of journals containing between 200 
and 400 articles, we mainly find research in psychology, computer science, and library 
and information science. This is followed by a number of various research fields that 
vary between everything from education sciences to sociology. However, this can be 
mainly interpreted to mean that there are three dominant orientations conducting 
research on consumer culture and behavior: 
 

1) Economic and commerce-oriented research; 
2) Technical research on, and how to use, systems for e-commerce;  
3) Behavioral research. 

 
Therefore, the general structure is comparable to research on indebtedness in 

digital contexts, with the exception that behavioral research is more salient than in 
research on indebtedness. 

 
 



 30 

 
Figure 7. Research fields which publish articles on consumer culture and behavior in digital contexts, 
defined as WoS categories for journals. 20 research fields containing more than 55 articles (n = 117 WoS 
categories). 

If we switch focus to research fields that study consumer culture and behavior using 
the WoS categorization of the journals that publish the articles, as well as the journals 
cited by these articles, the results match relatively well with the results of the analysis 
of journal categories (Figure 8). Management, economy and marketing are found in 
the middle of the map, represented by a yellow and a green cluster, where the green 
cluster in the map’s lower section represents journals that focus on marketing, while 
the yellow cluster in the map's upper section has a stronger focus on management and 
economic research. On the left side of the map we find a cluster that focuses on 
information systems, which, when compared to the cited journals in the 
corresponding analysis of debt issues, is more focused on information systems that 
specialize in management and decision-making functions. And on the right side, we 
find a red cluster with a strong focus on psychology journals, while the sociological 
perspective which we found both in the analysis of journal categories on cultural and 
behavioral issues, as well as in the analysis of cited journals that address debt issues, is 
absent. 
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Figure 8. Research that the authors of the article relate their research to, represented by Cited Journals. 
Co-citation analysis based on the journal name in the "Cited Reference" field. 501 journals were cited at 
least 18 times. The lines represent 1,000 individual citation links or more. 

Similarly to our findings on research on indebtedness in digital contexts, we find clear 
economic perspectives as well as research on technical aspects within research fields 
that address issues of consumption behavior and culture. Further, a more apparent 
behavioral science perspective emerges, and in particular a psychological perspective 
(based on cited journals). 

hat is being said? 

In order to explore what is actually being said within research on consumption 
culture and consumer behavior, we again analysed the terms used in the titles, 
abstracts and keywords of the articles that the analysis is based on (Figure 9). The 
terminology map that emerges consists mainly of two sides:  
 

• On the left hand side, one which is linked to a systems perspective, with a 
focus on consumer trust in commerce and technology, as well as issues 
concerning technology acceptance and consumers’ actual use of e-commerce 
and payment systems. 
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• On the right hand side, one which is more oriented toward more general 
issues on consumption patterns and consumer behavior, and where not the 
least risk-behavior is an important component. 

 

 
Figure 9. Terms used in articles on consumer culture and behavior in digital contexts, based on the 
concurrence of terms in titles, abstracts and keywords. 1,989 terms that appear five times or more. 

The amount of research that adopts a consumer and user perspective but continues 
largely to focus on the opportunities for electronic commerce is striking. For example, 
in matters concerning trust, the focus is largely on creating acceptance and trust in the 
commerce and payment systems. Within the cluster collection of more general 
cultural and behavioral terms, a remarkably high portion of these can be linked to 
issues concerning risk and addiction-related behaviors, while more general questions 
on differences in consumer cultures and behaviors – for example, among different 
groups in society such as age groups, or electronic commerce compared to traditional 
commerce – are decidedly less visible. 
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Summary of Sub-study 1 

Studies of international research on e-commerce, as represented by articles indexed in 
the WoS databases, demonstrate some relatively clear characteristics: 
 
 
¾ Much of the focus is on systems and commerce rather than on consumers 

and consumption patterns, which among other things means that the 
economic/business-oriented perspective is dominant in the analysis of 
indebtedness in digital contexts. 

¾ A terminology-analysis within the analysis of debt in digital contexts 
demonstrates that the research perspective tends to be partly technical and 
partly based on commercial and financial aspects such as, for example, 
assessment of creditworthiness and avoidance of outstanding payments. 

¾ The amount of research in the bibliometric analysis of consumer cultures and 
consumer behavior in digital contexts which assumes a consumer or user 
perspective, but which largely focuses on the opportunities for a well-
functioning electronic commerce, is striking. 

This means that to the extent that research on consumers and their behavior can be 
identified, it generally addresses risk behaviors. The focus appears to be, ”How do we 
design systems for e-commerce?” or ”How do we avoid not getting paid?”, rather than 
the implications of digital access to consumption and potential indebtedness issues 
related to e-commerce from a consumer perspective. 
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Sub-study 2: Systematic Literature 
Review 

A systematic literature review is a compilation of relevant literature within a specific 
area of study. The collection method for such a review is based, as the name suggests, 
in carefully developed and systematic methodology for literature searches. A 
description of the method follows below, including an explanation of how this was 
applied to the present study, as well as a description of the materials used. One of the 
strengths of this sub-study which cannot be placed within the bibliometric study, 
meaning that they complement each other well, is that it includes a qualitative 
dimension where we read and evaluate much of the literature we have systematised, 
albeit this is mainly regarding abstracts. This provides a somewhat deeper 
understanding of the type of knowledge being published, as well as a good 
opportunity to highlight significant publications, whether quantitatively 
representative or not. 

Materials and Methods of the Sub-study 

In brief, the systematic search method can be described as a three-stage process 
consisting of searching, screening and analysing. Various databases are selected 
preferably based on their relevance to the search and/or the literature review. Since 
the subject of this research review is by nature broad and can be researched within a 
number of disciplines, we have elected to confine our searches to so-called general 
databases, rather than discipline-specific databases. Moreover, we have chosen to 
focus on international scientific databases in this sub-study, since the aim here is to 
specifically identify the international state of research on consumption and over-
indebtedness in digital society. For our search, we chose the Academic Search 
Complete and Scopus databases. The Academic Search Complete is owned by 
EBSCO, which is regarded as one of the leading suppliers of digital academic 
literature. The database indexes approximately 23,000 scientific journals which cover 
everything from anthropology to engineering and science. Scopus is owned by 
Elsevier, another leading actor in the digital academic literature market. The database 
indexes roughly 22,000 scientific journals and also has a broad coverage of fields and 
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disciplines. The systematic search method has both strengths and weaknesses. One 
important strength, in particular for the present research review, is the ability to 
capture the breadth of the research field and provide as comprehensive a description 
as possible. A further advantage is the repeatability of the search method. Since the 
search strings are clearly defined, it is possible to repeat the same search at a later time 
and thereby note any changes within the research field. This approach, however, 
entails limits which have implications for the sub-study results. When conducting a 
broader search, the accuracy of a more targeted search is lost to some extent. 
Furthermore, the selected databases index a specific selection of publications, 
generally conference proceedings and articles in peer-reviewed journals written in 
English. Monographs, reports and articles published in Swedish, in Swedish academic 
journals and other Scandinavian languages, are not included. Publications containing 
relevant findings of interest for the research review risk thus being excluded from the 
scope of the search. In order to include these types of publications, additional searches 
were conducted and are presented in sub-study 3.  

The present systematic literature review is based on three search strings which 
correspond to three additional searches. The first string (hereafter, search 1) was used 
to capture hits containing the search term “over-indebtedness”, which initially 
generated 45 hits in the Academic Search Complete database and 64 hits in Scopus.  
 

overindebt* OR over-indebt* OR (over AND indebt*) 

 
The purpose of this search was to produce a comprehensive overview of the 

frequency of the term ”over-indebtedness” in the scientific publications indexed by 
the databases, as well as to provide an indication of how the term is used in the 
publications generated by the search.  

The second string (hereafter, search 2) was used to capture hits that combine the 
main search term ”digital” with ”consumption” and ”indebtedness.” This search 
initially generated 1,411 hits in the Academic Search Complete database and 828 hits 
in Scopus. 
 

(debt* OR overindebt* OR over-indebt* OR loan* 
OR borrow* OR lend* OR credit* OR mortage OR 
invoice) AND (Digital* OR online* OR electronic* 
OR cyber* OR internet* OR virtual* OR wired OR 
e-*)NOT Librar* AND (buy* OR shop* OR 
consum* OR purchas* OR retail* OR merchandi* 
OR marketing) 
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The third search (hereafter, search 3) was used to capture hits that combine the 
main keyword ”mobile” with ”consumption” and ”indebtedness”, which initially 
generated 661 hits in the Academic Search Complete database and 828 hits in 
Scopus. 
 

(debt* OR overindebt* OR indebt* OR loan* OR 
lend* OR credit* OR mortage OR invoice) AND 
(mobile OR cell phone OR Iphone OR android OR 
application* OR app OR smartphone) NOT Librar* 
AND (Buy* OR shop* OR consum* OR purchas* 
OR retail* OR merchandi* OR marketing) 

 
In all three searches, the time span was delimited to between 2000 and 2014. All 

results have been saved and systematized in the reference management system Zotero. 
In the second step of the systematic method, the scanning process, the searches from 
the respective databases were merged, followed by a screening for any duplicates. 
Thereafter, the remaining matches were examined manually in order to exclude any 
that were not of topical relevance. Screened hits might, for example, focus on 
indebtedness at the state and supranational level, micro-loans in developing countries, 
or other subjects that were clearly irrelevant to the present research review such as 
solar research. After the screening, 44 hits were deemed relevant in Search 1; 483 hits 
in Search 2; and 105 hits in Search 3. After a second screening for duplicates, 166 
peer-reviewed publications remained, which form the basis of the analysis in sub-
study 2. The third step of the systematic method, the analysis, was conducted via 
repeated close readings of the abstracts of the publications. Based on close reading, the 
articles were coded, and the publications were systematised according to the categories 
in the results section below.  

Results of Sub-study 2: Systematic Literature Review 

This section presents the results from sub-study 2. The included articles have been 
divided into eight categories, each of which deals with a research subject that we judge 
as predominant in the material. The first category ”indebtedness” is based solely on 
Search 1, while the other categories are based on search 2 and 3. A table for each 
category indicates the number of included publications from each search, as well as 
the aggregate number of results after having screening for duplicates. This is then 
followed up by a summary of the category’s most prominent research themes with 
illustrative examples of arguments and results in the included articles. 
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Over-indebtedness 

 

Search 1 44 results 

 

As mentioned in the methods section, the purpose of a general search for the term 
”over-indebtedness” was to form a comprehensive understanding of the term’s 
prevalence in the scientific publications indexed by the selected databases. 
Furthermore, we found the opportunity to obtain an understanding of how, and in 
which situations, the term is used in the articles and conference proceedings to be of 
interest. Thereby, our purpose was to gain an understanding of whether, and if so, to 
what extent, digital development and consumption patterns in digital society are 
linked to over-indebtedness issues in contemporary international research. Listed 
below are four search themes that recur in the material: 1. The changing consumer 
credit market; 2. causes of over-indebtedness; 3. financial literacy; and 4. over-
indebtedness and ill health. 

The positive and negative impacts of the changing consumer credit market on 
the individual consumer's financial situation is addressed in the majority of the 
articles. In particular, they address the European markets and EU laws and 
regulations surrounding consumer credit. Differences between individual EU 
countries in managing increasing over-indebtedness problems are also highlighted. 
Ramsay (2012) highlights, among other things, the differences between the responses 
in the UK and France to what he describes as a marked increase in over-indebted 
individuals in both countries from the mid-1980s onwards. He notes that the 
differences in the countries' responses can largely be explained by historical factors, 
ideological differences and how much influence is allotted to the various interest 
groups in the problem management process. Over-indebtedness is also depicted from 
a Finnish perspective (Raijas, Lehtinen & Leskinen, 2010), whose focus is on finding 
instruments to both prevent and manage over-indebtedness issues. 

One issue that pervades these and other publications that address the changes in 
the consumer credit markets concerns the causes of over-indebtedness. In particular, 
this concerns whether the basic cause for these changes can be found at the micro or 
macro level, as well as understanding the contextual relationship between the state, 
the market and the individual. The impact of the financial crisis on the individual’s 
everyday economy is mentioned, as well as the increased responsibility and the 
increased level of knowledge, with regards to financial literacy, that a deregulated 
consumer credit market requires of the individual. 

The significance of financial literacy for the prevention of over-indebtedness is 
an area that is explored in a number of articles (see, f.ex., Chlouba, Simková & 
Nemcova 2011; Reifner & Herwig 2003; Tomasková, Mohelská & Nemcová 2011). 
Financial literacy is defined as the knowledge and skills required of the individual to 
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actively perform in a market of financial products. A mutual starting point for the 
articles is the increasing need for this type of knowledge and skills in conjunction 
with the consumer credit market, as well as the market for private financial solutions 
in general, having grown increasingly complex. One theme found in the articles that 
concerns how different e-tools can be used to teach financial literacy online (Chlouba, 
Simková & Nemcova 2011) is of particular interest for this research review. There are 
also some articles that adopt a critical perspective to financial literacy (see, f.ex., 
Walker, 2012). The argument is that this perspective places too much responsibility 
on the individual, since a lack of knowledge, or problematic consumption patterns, 
are considered overly simplistic explanations for severe indebtedness (ibid.; Frade 
2012). Rather, structural factors, such as the financial crisis and the changing 
consumer credit market, as well as less value-ladened individual factors such as 
changes in economic situation following death or divorce, should be taken into 
consideration (Rueger et al., 2011). 

Physical and mental ill-health are also noted as causes of over-indebtedness. 
However, these factors are also mentioned as an effect of a life-style burdened with 
severe financial problems. For example, Rueger et al. (2013) show links between over-
indebtedness and health problems related to increased smoking, Ochsmann et al. 
(2009) find connections to back pains, while Münster et al. (2009) link over-
indebtedness to obesity.  

Various perspectives on the causes and consequences of over-indebtedness 
emerge in the material. No links are made between changing consumption patterns in 
digital society and over-indebtedness, and/or problematic indebtedness in private 
individuals, which is of interest to this research review. Explanations for this may, of 
course, be found in the study’s methodological limitations and / or in the absence of 
actual empirical links. Based on the results of the bibliometric study, a more probable 
explanation is that research on over-indebtedness and research on digital development 
and its consequences are both conducted within different disciplines that share few 
points of contact. This is reinforced by the results of the searches directed specifically 
towards the terms ”digital” and ”mobile”, as presented below. 

Economy, finance and management 

 

Search 2 14 results 

Search 3 21 results 

Total 20 results 
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The topics covered in the articles categorized under this heading address online 
banking, digital processing of loan applications, mobile payment models and 
management of credit risk in relation to e-commerce. In all cases, the perspective is 
that of private commerce, banks or other lenders. Although potential customers and 
debtors are included within the focus of research, consumer terms and status are not 
the object of study. Articles that address online banking’s Internet services do, 
however, study bank customers’ trust in them, as well as factors that influence their 
choices in purchasing a service or not (see, f.ex., Zhou 2012). However, the main 
focus is the bank’s potential profits from Internet services, which include financial, 
organizational and marketing aspects. This also applies to the example of research on 
digital processing of loan applications (Malm, 2005) included in the materials, and 
management of credit risks in relation to e-commerce (Huang, Chen & Wang 2007; 
Wang, Li & Lin 2013). In addition to these themes, there are also studies with a 
more systems development-oriented focus, such as the following example which 
focuses on whether so-called mobile banking services (f.ex. the bank as a mobile 
application) can be integrated with existing banking systems (Moloo et al., 2010). 

The mobile payment models that are addressed in the category’s articles provide 
one interesting clue that may indicate new directions in research on changing 
consumption patterns in the wake of digital technology. Polaski et al. (2012) and 
others explore whether mobile payments can be considered as efficient as cash 
payments and concludes that they can, in fact. Thair, Luo and Summons (2010) 
demonstrate that e-commerce consumers accept mobile payment systems to the same 
extent as traditional online payment systems such as PayPal, while an older article 
(Herzberg, 2003) identifies the security of mobile payments as high. 

Also included in the materials is an article entitled “New Architectures for 
Financial Services” which provides a more comprehensive overview of the new 
business opportunities that have been developed as a result of financial and credit 
market changes. These changes are related to globalization, deregulation and the 
emergence of new information and communication technology (Kumar 2004). The 
article primarily discusses the interaction between these changing factors at a more 
comprehensive structural level. There is a need for more research on the implications 
this interaction has at a micro level in the individual's everyday life, with a particular 
focus on changes in consumption and indebtedness patterns. 

In summary, the research presented in this category confirms the results of the 
bibliometric review. Research on the opportunities created by digital technology in 
the credit and financial market rarely adopts a consumer perspective, neither does it 
link to the emergence of potential, financially difficult situations for the individual. 
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Systems development and data management 

 

Search 2 42 results 

Search 3 60 results 

Total 60 results 

 

The articles categorized in this section address issues that in various ways focus on 
technical aspects of digital consumption and credit. A significant number of the 
articles present solutions for online payment services and for various forms of mobile 
payment and digital money management systems. The web designs of various e-
commerce websites are also studied (see, f.ex., Xiaowen & Gavriel, 2003). 
Constructing systems or designing web sites that project trust and confidence in 
digital financial services to potential customers (see, f.ex., Chang & Kwon 2009; 
Antonakis & Sfakianakis 2010) is the topic of a number of articles. In many cases, 
potential trust and confidence issues are linked to secure data management and secure 
payment systems for data management. Here, the articles present suggestions for 
secure systems to counteract fraud (see, f.ex., Chang 2013; Venkataramani & 
Gopalan 2007; Das, Saxena & Gulati 2005; Wopperer 2002). One suggestion that 
deserves special attention concerns so called bio-identification, ”biometrics” (Gordon 
& Sankaranarayanan 2010).  

Another prominent research theme in the articles categorized in this section is 
the various opportunities created by digital technology to analyse customer behavior 
and customer credit. The majority of the authors note that competitive advantages 
can be created by large-scale analyses of the digital traces consumers leave behind at 
various sites, so-called ”data mining” (see, f.ex., Kruppa et al. 2013; Blake 2006; 
Hsieh 2004). The massive amount of data generated by their traces, often known as 
”big-data”, is described as a good basis for credit assessments (Huang, Chen & Wang 
2007). However, a more critical perspective of this form of data use is sorely lacking. 
From a privacy perspective, at what level it becomes dubious, and for what type of 
purposes the data gathering may exploit information that customers are often 
unaware that they share, can be debated. Little attention is paid to privacy issues; 
rather, ”data-mining” and ”big data” are addressed primarily as new opportunities to 
create competitive advantages and new profit possibilities by mapping customers 
and/or borrowers’ online behavior.  

The absence of a more critical perspective of ”data-mining” and ”big-data” can 
be explained by the fact that in this category too, the majority of studies clearly adopt 
the perspective of the businessman, the bank or of some other lender. The stated 
primary driving force for building secure e-commerce systems and creating 
attractively designed websites for e-commerce and information architecture is to 
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increase this form of commerce. The negative effects of increasing digital commerce 
for the consumer are not focused to the same degree. The term ”over-indebtedness” is 
not found in any of the articles, once again confirming the results of the bibliometric 
study. Here, too, it is clear that research on over-indebtedness and research on digital 
development are often conducted in different disciplines with little contact. 

Marketing and consumption 

 

Search 2 20 results 

Search 3 28 results 

Total 28 results 

 

The articles categorized under this heading address new online consumption 
behaviors in various customer groups. There is also some research on ”credit card 
behavior”, i.e., how various consumer groups manage and use credit cards. For 
example, Fagerstrøm and Hantula (2013) study credit card debt in college students in 
the United States. In their study, a group of students chose between 1) saving a 
substantial sum of money to buy a new, more desirable, well known brand of mobile 
phone, or 2) buying the phone on credit and receiving it directly in-hand, but at a 
high credit rate (almost 40%). The study demonstrates that students who are more 
accustomed to credit cards more frequently chose the latter option. However, the 
researchers conclude that the option to directly gain ownership of a much awaited 
product was the primary driver for the students to accept credit at a very high interest 
rate. 

Jahankhani (2009) studies how consumers manage various perceived risks in e-
commerce situations, such as identity theft and so-called ”phishing.” The author 
states, however, that online consumer behavior is still a fairly meagrely researched area 
which needs additional academic attention. This is also pointed out by Rahman, 
Rezaul & Hossain (2009), who explore how consumers' trust in e-commerce 
influences their online purchase and consumption behavior. It should be emphasized 
that both articles were published in 2009 and therefore cannot be said to provide a 
precise overview of the current state of the research. The results generated in the 
present sub-study, however, confirm their findings. Only a few articles included in 
the material specifically address online consumer behavior, which may, of course, be a 
result of the study’s limitations. For complementary purposes, we therefore chose to 
conduct additional searches, presented in sub-study 3.  

We also see that the results of the bibliometric study are once again confirmed. 
The concept of over-indebtedness does not appear and neither do issues such as 
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financial difficulties linked to e-commerce or digital consumption receive attention in 
any of the included articles. 

Law 

 

Search 2 2 results 

Search 3 0 results 

Total 2 results 

 

The materials contain only two articles that can be said to deal with matters of a legal 
nature. One possible explanation for this is that research within this field is published 
through other channels than those indexed in the databases used in the study. ”Law” 
is specified, however, as a specific subject area included within the Academic Search 
Complete. In order to ensure that legal research was included, we chose to 
complement with additional searches, which results are presented in sub-study 3. The 
two articles of a legal nature included in sub-study 2 are briefly presented below. 

The first article “Debt Collection in the Information Age: New Technologies 
and The Fair Debt Collection Practices Act” (Hector 2011) was published by the 
California Law Review. Therefore, it has been written within a North American 
context and in based on US law. The author notes that mobile technologies and the 
Internet are increasingly used as tools to collect debts, and also identifies a number of 
problems that emerge in the wake of this development, including privacy issues and 
new forms of fraud. One proposed response could be an update of the legislation that 
regulates debt restructuring, known as the Fair Debt Collection Practices Act. 
Although the actual proposals are not directly applicable in a Swedish context, and are 
therefore not reported here, the article demonstrates the problems that may arise 
when law falls out of pace with technological developments in various debt issues.  

The second article “To Be or Not to Be Electronic Money, That’s the Question” 
(Schudelaro 2003) was published by Information and Communications Technology 
Law. The article problematises the definition of electronic money, as defined by The 
European Electronic Money Directive. The focus of the study is on whether mobile 
phone credit can be said to constitute electronic money. Since the article was 
published in 2002, it is possible that this specific directive is no longer applicable; 
however, the issue of how electronic money should be defined continues to be of 
interest. 
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Medicine and psychology 

 

 

 

We have chosen to name this category ”Medicine and Psychology”; however, it 
should be emphasized that the majority of the articles categorized under this heading 
address issues related to psychology. One interesting example is an article by Xiao et 
al. (2011), which examines the psychological processes that may explain so-called 
risky credit behavior in young adults in the United States. Although, the definition of 
”psychological processes” is somewhat unclear, the conclusion drawn by the authors is 
that parental norms and socio-economic status are important factors that affect young 
adults’ credit behavior. It is further concluded that subjective financial literacy is a 
better prevention for risky credit behavior than objective financial literacy. An 
additional example is demonstrated in another study that explores the relationship 
between cognitive ability and the ability to make deliberated decisions in one’s 
personal finances (Agarwal & Mazumder 2013). Not surprisingly, the conclusion is 
that those respondents with higher results on the cognitive tests in the study also 
made fewer mistakes in their personal finances. 

In summary, there are few results to report in this category, and therefore, based 
in the materials, it is difficult to conclude more general features. 

Social work and welfare research 

 

Search 2 2 results 

Search 3 3 results 

Total 3 results 

 

Only a small number of articles have been placed in this category, which means that it 
is difficult to describe more general features, here too. One possible explanation for 
why so few articles were retrieved is that research conducted within these category 
themes is published through channels that are not indexed by the databases used in 
the study. Similarly to previous themes, we therefore chose to complement with 
additional searches, which results are presented in sub-study 3.  

Search 2 2 results 

Search 3 6 results 

Total 6 results 
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The three articles placed in this category address debt settlement or debt 
counselling (Xiao & Wu 2008), credit card use among tomorrow’s elderly 
(Apostolova & Gehrt 2000), and how information on financial support is searched 
for online (Doyle 2002). Of particularly interest is the article by Xiao and Wu 
(2008), which examines factors that influence whether a consumer completes a debt 
settlement or not. Their study shows that the consumer’s personal attitude and 
intentions have great importance to the outcome of the process. A consumer with a 
positive attitude who intends to complete the process does so to a greater extent than 
consumers with the opposite attitude. Similarly, they also find indications in the 
material that the debt counsellor’s attitude as well as the consumer’s perceived control 
of the situation also affects the process outcomes.  

Doyle’s article “Playing the Numbers: Searching for Help” is of interest from a 
digital research perspective. The author explores how searches for financial support in 
Google conform to as well as depart from authorities’ and other organizations’ official 
timelines for applications for financial support. The issue concerning the interaction 
between access to, and understanding of, online personal financial information and 
financial literacy could be developed further. 

Financial literacy 

 

Search 2 0 results 

Search 3 3 results 

Total 3 results 

 

The articles categorized in this section have already been mentioned in relation to the 
research themes discussed above. Therefore, they differ thematically, but share in 
common that they highlight the importance of financial literacy. Xiao’s et al. study 
(2011) is discussed in the section headed Medicine and Psychology. This study 
examines the psychological processes that could explain so-called risky credit behavior 
in young adults in the United States. One conclusion the authors draw is that so-
called subjective financial knowledge, i.e., knowledge acquired through one’s own 
experiences, is better equipped to prevent risky credit behavior than objective 
financial knowledge, i.e., knowledge acquired through various training programs. The 
article by Agarwal and Mazumder (2013) was also mentioned in the section Medicine 
and Psychology, which demonstrates the links between good mathematical knowledge 
and a higher degree of financial literacy. The section Over-indebtedness references 
Chlouba, Simková & Nemcova (2011). Their article presents a study of digital 
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interactive training in financial literacy which aims to teach consumers how to act in 
certain personal financial situations that may arise. 

Summary of Sub-study 2 

With regards to the international research on over-indebtedness and consumption 
patterns, as represented by articles and conference proceedings indexed in the 
Academic Search Complete and Scopus, a number of strengths and weaknesses can be 
identified: 
 
¾ Over-indebtedness appears to be a relatively well researched phenomenon. 

However, there is little research on potential links between changing 
consumption patterns in digital society and over-indebtedness and/or 
problematic indebtedness in private individuals.  

¾ Technical aspects of digital consumption and credit, such as online banking, 
digital management of loan applications, online payment services, 
management of credit risks in e-commerce and mobile payment models and 
systems also appear to be well researched. However, more critical perspectives 
on the impact of e-commerce on the consumer are lacking. The general 
perspective is usually that of the businessman, bank or other lender. 

¾ Legal research, research in medicine and psychology, and financial literacy do 
not occur to the same degree in the materials. This could be explained by 
limitations of the databases used for the search. 

 
In summary, the results of sub-study 2 confirm the results of the bibliometric study. 
Research on over-indebtedness and research on digital development are often 
conducted within different disciplines that share few points of contact. One 
consequence of this, with regards to the study’s materials and results, is that research 
on the opportunities created by digital technology in the credit and financial markets 
is not linked to the individual’s potential, financial difficulties. The potential 
relationship between these areas, therefore, deserves further scientific study. 
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Sub-study 3: Additional Searches 

This sub-study aims, to the greatest possible extent, to fill the gaps in the remaining 
material following the bibliometric study and systematic literature review, here with a 
focus on Sweden. Within this context, this mainly refers to reports, studies and 
monographs, often written in Swedish, but also scientific articles written in Swedish 
and English. We wish to emphasize that we do not presume to present an exhaustive 
material in the present research review; but we do hope to provide as complete an 
overview as possible of the field of study, in conjunction with the additional searches. 
The data collection procedure is briefly described below, followed by a presentation of 
the sub-study’s results and summaries.  

Materials and Methods of the Sub-study 

A series of additional searches were conducted for the final data summary; however, 
the system used in the other sub-studies was not used this time, since this 
methodology is not suitable for the databases and other sources used in these searches. 
The sources used for the searches in sub-study 3 are as follows:  
 

– SwePub: This database indexes publications registered in the archives at 
Swedish universities and colleges, for example, Lund University Publications 
(LUP) and Uppsala University’s DiVA. 
– Google Scholar: A search engine that focuses on scientific material. 
– www.riksdagen.se and www.regeringen.se: These sites were used to 
search for relevant public inquiries and similar public publications. 
– The Enforcement Agency website was used to find relevant reports from 
that authority 
– The Consumer Agency website was used to find relevant reports from 
that authority 
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In addition, a number of the publications’ list of references were studied to find 
more publications of relevance. Keyword searches were conducted in the SwePub 
archive in both Swedish and English. The table shows number of hits per term.  
 

SWEPUB  

term  Number of hits

Överskuldsättning 8

Overindebt* 2

E-handel 35

”Online shopping” 19

M-handel 1

”Mobile shopping” 2

Sms-lån 2

Snabblån 0

”Payday loan” 0

”Instant loan” 1

Näthandel 0

Online konsumtion 136 (after screening 11)

Digital konsumtion 3 (after screening 1)

Konsumtionslån 0

Konsumtionskrediter 1

”Consumer credit” 8 (after screening 2)

”Finansiell färdighet” 0

”financial literacy” 24

 

The results of the table provide an indication of the areas of relevance to the research 
review theme that are being researched at Swedish universities and colleges. However, 
it should be emphasized that the publication archives indexed by SwePub are not 
wholly comprehensive. Further, the metadata of the publications is on occasion 
incomplete, which may entail that relevant publications are not retrieved. 

Using the same terms as for the SwePub database search, additional searches 
were also conducted using the Google Scholar search engine. This search engine often 
generates many hits, but since there are few opportunities to delimit the search, the 
dataset often becomes somewhat unmanageable. The accuracy of the searches is also 
low, resulting in overly many irrelevant hits. Several of the hits found in SwePub 
reappeared in the Swedish searches conducted in Google Scholar. In addition, the 
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body of hits was comprised of bachelor essays, and 1 year and 2 year MA theses. Here 
we have chosen to delimit and only include essays at the postgraduate level. 

Searches in public publications were mainly carried out in the Swedish Ministry 
Publication Series [Departementsserien, Ds] and governmental public inquiries 
[Statens offentliga utredningar, SOU]. With regards to reports by the Swedish 
Enforcement Authority and the Swedish Consumer Agency, we chose to limit 
ourselves to reports from 2010 onwards. 

As in sub-study 2, the publication abstracts underwent close reading. In cases 
where abstracts were not available, the articles were read in their entirety, when 
possible. The results of the searches were then coded, resulting in a systematization of 
the publications in the three categories to be found in the results section below. 

Results of Sub-study 3: Additional Searches 

The results of sub-study 3 are presented below. The included publications have been 
divided into three categories – consumer credit, loans, and instant loans; digital and 
mobile consumption patterns, as well as financial literacy – each of which deal with a 
research theme that we find to be prominent in the materials, and of particular 
relevance for the research review. Summaries of these categories are presented below, 
including examples of findings of interest in studies and reports.  

Consumer credit, loans and instant loans  

This section presents examples of research that in various ways address consumer 
credit, loans and instant loans. We have also chosen to examine whether digital and 
mobile consumption patterns, as well as budget and debt counselling, are discussed in 
the literature that addresses over-indebtedness and debt restructuring.  

Credit, loans, and instant loans comprise a broad field. Based on the collected 
data, there is relatively little Swedish research on consumption and instant loans and 
their effects on individuals and society, in general. One exception is publications that 
address instant loans restructuring, often written within the legal field. Torbjörn 
Ingvarsson (2009) discusses stricter credit assessments, among other things, as a 
method to improve the situation for instant loan-borrowers. Claes Martinsson 
(2010), in turn, demonstrates methods of applying current legislation in order to 
strengthen the borrowers’ status in relation to text message loans companies. Both of 
these publications precede the 2011 reinforcement of the Consumer Credit Act. 
Following that, creditors were obliged to meet stricter requirements for credit 
assessments on instant loans before granting loans. The changes also required instant 
loans marketing to present clearer information on interest rates. Annina H. Persson 
and Ann-Sofie Henriksson (2014) studied the regulation of instant loans in a later 
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published article: “Regulation of Instant Loans and Other Credits in Swedish Law.” 
They note that the problems in Swedish credit society are well known, but there is 
not yet any consensus on how to solve the problems, with little change occuring 
within Swedish law. Additionally, Persson (2010) has previously identified the various 
legislative measures that have been implemented to counteract the growing problem 
that over-indebtedness is considered to be.  

Within the international literature, too, various methods of strengthening the 
rights of text message-loan users are discussed. The article “Protection of Consumer 
Rights in SMS-loan Agreements” (Saare, Sein & Simovart 2010) studies whether it is 
possible to protect consumers who have accepted SMS loans with very poor terms and 
conditions. They conclude that consumer rights are best protected by increasing 
consumers’ knowledge, by increasing the effectiveness of the Consumer Agency’s 
activities, and finally, through a change in legislation. The international literature also 
addresses the impact of instant loans on credit unions, i.e., credit cooperatives owned 
by their members which provide them with loans and financial services. A British 
study (Cato, Myers & Howlett 2013) demonstrates that many financially vulnerable 
families often choose instant loans rather than borrow from a credit cooperative, 
despite the latter loans frequently offering much better interest terms. Instant loans 
tend to both out-compete credit cooperatives and place more families in a difficult 
financial situation. The authors call for clearer policies to regulate instant loans, an 
argument we have also noted in Swedish research. 

Several publications address young people’s and young adults’ perception and 
use of consumer credit and instant loans. A number of studies and reports 
demonstrate that young adults are a particularly vulnerable category (see Enforcement 
Authority report in Swedish: Kronofogden, 2012, 2013a, p. 31; SOU 2013:78, pp. 
198f.; Hoeve et al. 2014). According to a study by the Enforcement Authority (2012) 
on the underlying causes of payment orders for people between 18 and 25 years, one 
of the most common causes is invoice purchase. A large portion of these is related to 
purchases from e-commerce companies. App purchases and in-app purchases are 
another trend. The developments in this area have recently led to the government 
investigating the legal status of private consumers when purchasing apps, premium 
services (also known as premium services and text message payments), and similar 
products (App to date, DS 2012:31). In dialogues with the Enforcement Authority’s 
prevention operations, we were provided with a preliminary report on mobile 
payment services (2013b) which notes that these lead to yet another credit 
opportunity mainly used by younger people, and which could lead to indebtedness 
problems (p. 18). The preliminary study calls for a ”comprehensive overview of 
children’s use of smart phones” in order to more effectively implement preventive 
measures in child indebtedness (p. 22). In this case, the contractual situation has been 
particularly identified as a problem. 

A Canadian study (Lachance 2012) explores the general attitudes toward credit 
in young adults. The study, which includes 980 respondents, demonstrates that the 
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group is aware of both the benefits and the risks of credit. Further, it also 
demonstrates that how credit is used in one’s social environment (by parents and 
friends) has an impact on the respondents’ attitude. Young adults with parents and 
friends who frequently use credit also displayed a more positive attitude toward credit 
use. 

A Finnish study (Autio et al., 2009) with a focus on young adults demonstrates 
that it is more common for single parents and other individuals with a precarious 
status on the labor market to use instant loans and other consumer credit. The loans 
are used both to cover basic costs such as food and rent, as well as for entertainment. 
Several respondents also mentioned that instant loans are often needed to pay interest 
and earlier loans. For some young adults, instant loans lead to a ”vicious circle of 
debt” that can only be broken by a significant increase in income or a corresponding 
reduction of costs (Autio et al., 2009, p. 413). The results of the Finnish study 
indicate that new online credit opportunities and via mobile phones can lead to 
problematic indebtedness in young adults. In particular, the risk appears to increase 
for individuals in this group who are already in a vulnerable financial situation. Nord 
(2013) demonstrates that young adults perceive the available information on instant 
loans and their terms as unclear, which may provide a further cause for this situation. 

The aforementioned studies were conducted in a Finnish context and therefore 
describe Finnish conditions. The Swedish research focuses on adults to a higher 
degree and emphasizes that the path leading to indebtedness is a complex one. Often, 
several factors contribute to the individual finding himself in that difficult a financial 
situation (Sandvall 2008; 2011). The study Överskuldsättning i kreditsamhället? (SOU 
2013: 78), (Over-indebtedness in the credit society?), however, also identified instant 
loans, communication debts and invoice payments as risk factors for problematic 
indebtedness in young adults in Sweden. The publications that we have identified 
which address budget and debt counselling do not address the situation of young 
adults, nor the specific role played by instant loans and consumer credit. Methods to 
reach young adults through budget and debt counselling continue to be an area for 
research that can be developed further. 

Digital and mobile consumption patterns 

This theme covers research on consumption patterns and in what way these might 
potentially interact with digital and mobile technologies. First, we note that there 
appears to be a need for further knowledge within this area. For example, e-commerce 
researcher Malin Sundström points out that at this point,  

we know little about how people ”consume” new services related to mobile/digital 
technology, and above all, we know little about why they use so-called technological 
devices. The need for knowledge is vast and we need to learn more, perhaps while 
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simultaneously taking advantage of existing knowledge on purchasing behavior, 
purchasing processes and attitudes to new technology (Sundström 2013, s.s.). 

However, there are a number of international studies that examine mobile 
technologies in the borderland between consumer practices and everyday life (see, 
f.ex., Caron & Caronia 2007; Goggin 2006; Gerard 2009; Silva 2012). This type of 
research views consumption primarily as a social practice and identity-building 
process, and its focus is located to explaining the role of new technologies played by 
mobile phones for, and within, this process. A portion of the research focuses on the 
relationship between economy and society from a ”consumer culture” (cf. Lury 2011) 
or a ”consumer society” (Miller 2012) perspective. However, strictly economic aspects 
of consumption are rarely touched upon, nor is indebtedness resulting from 
consumption the focus of this type of research.  

The fact that research on so-called m-commerce remains undeveloped can be 
explained by the fact that the phenomenon is still considered new. Digital 
consumption in the form of e-commerce continues to be the more established 
practice, and there are several examples of research in the materials that address 
consumers’ purchasing behavior in e-commerce situations. Sundström et al. (2013) 
study the emotions that consumers link to impulsive purchases of clothes online and 
mainly identify positive emotions such as pleasure and reward. There are also studies 
that compare consumer behavior in e-commerce and mail ordering (Sundström and 
Nilsson 2010), as well as studies that explore purchasing behavior in the elderly in 
web-shop contexts (Sundström 2014). 

Research on children and young people's consumption (Johansson, 2005; 
Lundby, 2008, 2011a, 2011b) is a prominent theme in the collected data. A 2011 
report from the Swedish Consumer Agency found that many young people (15-17 
years) conduct online purchases, primarily, to purchase computer games, music and 
movies (Lundby, 2011b). In a comparison against the results of the annual report 
Svenskarna och Internet, 2014 (Swedes and the Internet, 2014), music and films 
remain in the lead. However, subscription services such as Spotify and Netflix mainly 
dominate, which is a payment model that has spread downward through the age 
groups (Findahl 2014). It is unclear what type of payment model the Consumer 
Agency report refers to, however. Instead, the selection of goods and, secondly, the 
price are proposed to be the most common reasons for online shopping. Young 
people also use the Internet to search for information about various products. Search 
engines, both general engines and engines that specialize in price comparisons, are 
used in particular, but social networking services and blogs are also used. Young 
people appear to actively seek information about various products, but the type of 
information they find is not well established. For example, the study shows that the 
official websites of authorities that monitor quality product are only used minimally. 
The study highlights that there is no clear answer to whether young people are safe 
and secure online consumers. However, 9% of the study’s participants had at some 
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point bought an item online that they thought was free, which indicates the 
vulnerability of young people as digital consumers. 

Financial literacy 

Within economics, some research has been conducted on financial literacy, which can 
be broadly defined as ”the capacity to make informed and effective decisions on the 
use and management of money” (Schagen & Lines, 1996, p. 91). The developments 
surrounding the emergence of this concept indicate that if the consumer is to manage 
their finances in a balanced manner, a certain type of competence or knowledge is 
required. A mutual starting point for studies that address financial literacy lies in the 
fact that the individual in the credit society is forced to take increasingly complex 
decisions concerning their personal finances, which require new types of knowledge 
and skills. The low level of relevant knowledge among different groups in society is a 
problem that has been highlighted in several publications (Lusardi et al. 2010; 
Almenberg & Säve-Söderberg 2011; Varum et al. 2013). The majority of the studies 
note that the young, unskilled, and women are groups in particular need of financial 
training (see also SOU 2013: 78). There is some literature that addresses methods of 
measuring financial literacy (Huston 2010) and which also problematises the 
definition of the concept, as well as the rhetoric surrounding financial literacy and 
training (Ohlsson 2012). 

The changing conditions of consumption and credit following in the wake of 
digital and mobile technology can also be presumed to create new needs for financial 
knowledge and financial literacy. Studies on young people’s consumption also 
demonstrate that the Internet creates new opportunities for young people to become 
more informed consumers (Lundby 2011). However, the opportunities and 
requirements for financial literacy that digital and mobile technology demand are not 
touched upon to any great extent in the publications included in our materials. One 
exception of interest is a study by Bay et al. (2014), which links financial literacy to 
the research area ”New Literacy Studies.” Rather than perceiving financial literacy as a 
general and generic phenomenon, it is depicted as a practice that is dependent on 
context and situation. The authors do not specifically address the digital context, but 
based in their starting point, one could explore whether online loans may require 
other skills on the part of the borrower compared to taking a traditional loan in a 
meeting with an official bank clerk at the bank office. 
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Summary of Sub-study 3 

Several results of interest emerge in the research on over-indebtedness and 
consumption patterns, as represented by the articles, reports and conference 
proceedings included in the present sub-study. 

 
¾ We note that there is some international research on the impact of instant 

loans and consumer credit on individuals and society. In particular, young 
adults’ use of consumer credit and instant loans receives attention. The 
situation for young adults in Sweden, however, is not as well researched, 
which also becomes clear in the research on budget and debt counselling. In 
contrast, instant loans restructuring is addressed to a high degree within the 
Swedish academic literature. 

¾ The materials demonstrate that currently there is some Swedish research on 
consumption patterns and e-commerce. However, there is a need for more 
knowledge on, and how, consumption patterns change in relation to mobile 
and digital technology. In particular, the vulnerability of children and young 
people as young digital consumers deserves additional study. 

¾ It would be a benefit for research on financial literacy to show greater 
consideration to the implications of digital development. Today, we know 
from past research that the level of financial literacy is of importance to the 
individual’s financial situation. 

 
Methods have also been developed to measure financial literacy. Nevertheless, 

financial literacy is frequently perceived as generic and independent of context. It 
would be beneficial to initiate studies that address financial literacy as a situated 
competence in order to highlight new knowledge needed by the digital consumer. In 
summary, the findings of sub-study 3 complement the findings of the state of research 
described in the two previous sub-studies, particularly with regards to law. However, 
these findings confirm the need for more knowledge of the relationship between the 
opportunities created by digital technology in the credit and financial markets and the 
emergence of a potential, financially difficult situation for the individual. 
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Summary and Conclusions 

The purpose of this knowledge review is to describe the current state of research on 
new consumption patterns that have emerged as a result of the digitization of society, 
and in what way these consumption patterns affect the level of indebtedness in 
different population groups. This section concludes the summaries of the three sub-
studies on the current state of knowledge. Both knowledge gaps and strong areas 
emerge in the materials. These are reported in the following section, and a number of 
recommendations for future research orientations are proposed. 

Knowledge Gaps and Strong Areas 

Consumption patterns in digital society 

The bibliometric and systematic studies both show that the technical aspects of digital 
consumption and credit, such as online banking, digital management of loan 
applications and online payment services, credit risk management in relation to e-
commerce, and mobile payment models and systems are well researched areas within 
the international research literature. Exploring trust in relation to e-commerce is 
greatly emphasised. To a large extent, this entails creating systems for commerce that 
are reliable and secure from a technical perspective, rather than any sort of broader 
concept of trust that also includes the consumer, user, or any other possible 
perspectives (cf. Larsson & Runeson, 2014, on digital trust). Therefore, there is some 
knowledge on different forms of consumption patterns in digital society, but it is 
primarily based in the perspective of actors involved in commerce and system 
development.  

There are also some studies on patterns of consumption and e-commerce in the 
Swedish research literature. However, we note the need for more knowledge on, and 
how, consumption patterns change in relation to mobile and digital technology 
(Sundström 2013). Neither is indebtedness as a result of digital consumption 
explored to any greater extent. In particular, there is a need to investigate the 
vulnerability of children and adolescents as digital consumers. 
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Over-indebtedness 

Further, the knowledge review shows that fairly extensive research has been conducted 
on over-indebtedness. It shows, among other things, that there are many paths that 
lead into this complex financial situation and that over-indebtedness both influences 
and is influenced by our health. However, there remains little knowledge on how the 
changes related to digital society affect the conditions of our personal finances. 
International research on the impact of instant loans and consumer credit on 
individuals and society which indicates that new online credit opportunities and via 
the mobile phone can lead to problematic indebtedness in young adults is an 
exception. In particular, the risks appear to increase for individuals in this group who 
are already in a precarious financial situation. Simultaneously, instant loans and 
consumer credit are only a part of the digital credit and consumption ecology. 
Potential links between changing consumption patterns in digital society and over-
indebtedness and/or problematic indebtedness in private individuals, both in Sweden 
and internationally, need to be more fully investigated. 

Consequences for different population groups 

Young adults comprise the population group that is repeatedly mentioned as 
particularly vulnerable to the implications of digital technology in consumption and 
debt. This is made apparent within the international research literature, but it is also 
clear in the Swedish research. Young adults are identified as being in need of special 
financial training and as particularly vulnerable digital consumers. At the same time, 
young adults are highlighted as a group that can strengthen their consumer via digital 
development, since they use the new tools to search for information on products and 
to compare prices. Swedish research on children and young adults as digital 
consumers, however, could be developed, with regards to both the potential threats 
and opportunities that technological development entails for this group.  

In summary, one general conclusion we can draw from all sub-studies is that 
research on over-indebtedness and research on digital development are often 
conducted within different disciplines that share little contact. One consequence of 
this, with regards to the review materials and results, is that research on potential 
opportunities created by digital technology in the credit and financial markets is not 
linked to the emergence of problematic financial situations in the individual. The 
potential links between these areas therefore deserves further scientific examination. 
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Recommendations 

 
The work with this knowledge review has raised several questions and thoughts on 
how to further develop this research area. We choose here to note a few, albeit partly 
overlapping, recommendations that we consider to be the most important for future 
research orientations. Based on the results of this knowledge review, we see a need to 
develop more knowledge in the following areas: 
 
¾ In general, more knowledge is needed on consumption patterns, and how 

they are affected by the development of mobile and digital technology. In 
particular, there is a need to further investigate vulnerability in children and 
young people as digital consumers. We propose an interdisciplinary approach 
that has the capacity to broadly approach this development and its 
consequences from several interacting perspectives to complement previous 
research. 

¾ Currently, there is a great lack of knowledge on the potential links between 
changing consumption patterns in digital society and over-indebtedness 
and/or problematic indebtedness in private individuals, both in Sweden and 
internationally. Here, too, we propose studies with a more pronounced 
interdisciplinary and holistic approach to the research area. 

¾ Financial literacy is central to contemporary credit society. We propose 
studies that also take the digital development into account and investigate the 
new skills required by the digital consumer in credit society. 

¾ Young adults are a group poised to enter adulthood with all its financial 
obligations and opportunities. At the same time, they find themselves in the 
epicentre of technological development. They are continuously connected to 
potential stores through their smart phones via a technology that has almost 
become a part of their body. We know from previous research that this group 
is a particularly vulnerable consumer group, but what is the impact of 
constant connectivity on the consumption and debt behavior within this age 
group? What does credit purchase that is accessible through the mobile 
phone lead to? Is there a contradiction in how the literature views young 
people that, on the one hand, are seen as being accustomed to technology 
and possessing a high level of digital literacy while, on the other hand, 
simultaneously being incapable of planning their personal finances due to 
weak financial literacy? Here, too, we see a need for research. 

¾ Digitization also entails a tremendous opportunity for tracing the individual 
and measuring large quantities of data, such as consumption patterns, but 
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also loan behavior and potential, individual credit circumstances. It enables 
targeted advertising in ways that are more invasive than ever before. To what 
extent this leads to increased vulnerability in the already vulnerable, for 
example, through ”predatory lending” by less scrupulous loan institutions, is 
an area in pressing need of research. Research in the area of digital 
measurability that relates to over-indebtedness and consumption is 
predominantly concerned with how useful ”Big Data” is for measuring 
consumer behavior. 

 

 
 
 
 
 
 
 
   
  



 59 

References 

Agarwal, S., Mazumder, B., (2013). Cognitive abilities and household financial decision 
making. American Economic Journal: Applied Economics 5, 193–207. 
doi:10.1257/app.5.1.193 

Almenberg, J., Säve-Söderbergh, J., (2011). Financial Literacy and Retirement Planning in 
Sweden, in: Journal of Pension Economics and Finance. Journal of Pension Economics 
and Finance, Cambridge University Press. 

Antonakis, A.C., Sfakianakis, M.E., (2010). Electronic systems of trust in retail lending: New 
application areas. International Journal of Applied Systemic Studies 3, 283–291. 
doi:10.1504/IJASS.2010.034622 

Apostolova, E., Gehrt, K.C., 2000. Credit Card Use and Abuse by Today’s and Tomorrow’s 
Elderly. Journal of Nonprofit & Public Sector Marketing 7, 25–49. 
doi:10.1300/J054v07n01_03 

Arvidsson, N. (2013). Det kontantlösa samhället. En rapport från ett forskningsprojekt. 
Tillgänglig (2014-12-05): http://www.hur.nu/wp-content/uploads/2012/03/2013-Det-
kontantlosa-samhallet-N-Arvidsson-INDEK-KTH.pdf   

Autio, M., Wilska, T-A., Kaartinen, R., Lähteenmaa, J. (2009). The use of small instant loans 
among young adults – a gateway to a consumer insolvency? International Journal of 
Consumer Studies, 44,  407–415. 

Bay, C., Catasús, B., Johed, G., (2014). Situating financial literacy, in: Critical Perspectives on 
Accounting. 

Belk, R.W. & Llamas, R., eds. (2013) The Routledge Companion to Digital Consumption, 
Routledge Companions in Business, Management and Accounting. 

Björk, B.-C., Roos, A., & Lauro, M. (2008). Global annual volume of peer reviewed scholarly 
articles and the share available via Open Access options. Proceedings ELPUB2008 
Conference on Electronic Publishing. Toronto, Canada, June 2008, pp. 1–10. 

Blake, B., (2006). Analyzing all the data all the time, in: Proceedings of the 2006 ACM/IEEE 
Conference on Supercomputing, SC’06. doi:10.1145/1188455.1188733 

Carlsson, H., Larsson, S. & Åström, F. (2015) Överskuldsättning och konsumtionsmönster i det 
digitala samhället – en kunskapsöversikt, Lunds universitet: Lunds universitets 
internetinstitut, LUii reports.  

Caron, A., and Caronia, L. (2007), Mobile Communication in Everyday Life, Montreal & 
Kingston: McGill-Queen’s University Press. 



 60 

Cato, M.S., Myers, J., Howlett, S., (2013). At the sharp end of the credit crisis: A profile of 
Valleys Credit Union. Local Economy 28, 539–552. doi:10.1177/0269094213496757 

Chang, T.-K., (2013). A secure cloud-based payment model for m-Commerce, in: Proceedings 
of the International Conference on Parallel Processing. pp. 1082–1086. 
doi:10.1109/ICPP.2013.129 

Chlouba, T., Šimková, M., Němcová, Z., (2011). Application for education of financial 
literacy, in: Procedia – Social and Behavioral Sciences. pp. 370–373. 
doi:10.1016/j.sbspro.2011.11.070 

Chung, N. & Kwon, S. (2009). Effect of trust level on mobile banking satisfaction: a multi-
group analysis of information system success instruments. Behaviour & Information 
Technology 28, 549–562. doi:10.1080/01449290802506562 

Das, M.L., Saxena, A., Gulati, V.P., (2005). A security framework for mobile-to-mobile 
payment network, in: IEEE International Conference on Personal Wireless 
Communications. pp. 420–423. 

Dibs e-handlesindex (2012). Tillgänglig (2014-12-05): http://www.dibs.se/news/dibs-e-
handelsindex-2012-visar-att-svenskarna-handlar-oftare-pa-natet   

Dir. 2012:31 (2012) Strategi för att motverka överskuldsättning. Kommiteédirektiv. Stockholm: 
Justititedepartementet. 

Doyle, W., R., (2012). Playing the Numbers: Searching for Help. Change 44, 42–44. 
doi:10.1080/00091383.2012.691864 

Ds 2012:31 (2012). App to date. Konsumenternas rättsliga ställning när varor eller tjänster 
betalals via telefonräkningen mm. Stockholm: Justitiedepartementet.  

Fagerstrøm, A., Hantula, D., A., (2013). Buy It Now and Pay for It Later: An Experimental 
Study of Student Credit Card Use. Psychological Record 63, 323–332. 
doi:10.11133/j.tpr.2013.63.2.007 

Findahl, O. (2013) Svenskarna och Internet, Stockholm: .SE. 
Findahl, O. (2014) Svenskarna och Internet 2014. Stockholm: .SE. 
Frade, C., 2012. Bankruptcy, stigma and rehabilitation. ERA Forum 13, 45–57. 

doi:10.1007/s12027-012-0249-9 
Gerard G. (2009). Adapting the Mobile Phone: The iPhone and its Consumption, 

Continuum: Journal of Media and Cultural Studies 23, 231-244. 
Goggin, G. (2006) Cell Phone Culture: Mobile Technology in Everyday Life. London: 

Routledge. 
Gordon, M., Sankaranarayanan, S., (2010). Biometric security mechanism in mobile 

payments, in: 2010 7th International Conference on Wireless and Optical Communications 
Networks, WOCN2010. doi:10.1109/WOCN.2010.5587318 

Guttman, R. (2003) Cybercash. The Coming Era of Electronic Money, New York: Palgrave 
Macmillan.  



 61 

Hector, C., 2011. Debt Collection in the Information Age: New Technologies and the Fair 
Debt Collection Practices Act. California Law Review 99, 1601–1633. 

Herzberg, A., 2003. Payments and Banking with Mobile Personal Devices. Communications of 
the ACM 46, 53–58. 

Hoeve, M., Stams, G.J.J.M., van der Zouwen, M., Vergeer, M., Jurrius, K., Asscher, J.J., 
(2014). A Systematic Review of Financial Debt in Adolescents and Young Adults: 
Prevalence, Correlates and Associations with Crime. PLoS ONE 9, 1–16. 
doi:10.1371/journal.pone.0104909 

Hsieh, N.-C., (2004). An integrated data mining and behavioral scoring model for analyzing 
bank customers. Expert Systems with Applications 27, 623–633. 
doi:10.1016/j.eswa.2004.06.007 

Huang, C.-L., Chen, M.-C., Wang, C.-J., (2007). Credit scoring with a data mining approach 
based on support vector machines. Expert Systems with Applications 33, 847–856. 
doi:10.1016/j.eswa.2006.07.007 

Huston, S.J., (2010). Measuring Financial Literacy. Journal of Consumer Affairs 44, 296–316. 
doi:10.1111/j.1745-6606.2010.01170.x 

Ingvarsson, T., (2009). Lån i telefon – dags att reglera? Juridisk tidskrift, Stockholm: Jure. 
Jahankhani, H., (2009). The behaviour and perceptions of on-line consumers: Risk, risk 

perception and trust. International Journal of Information Science and Management 7, 
79–90. 

Johansson, B., (2005). Brokiga bilder av barns konsumtion: Hur barn och konsumtion framställs 
i några svenska medier. Rapport från projektet Nordiska barn som ekonomiska aktörer. 
Nordiska ministerrådet, Göteborgs universitet. 

Kronofogdemyndigheten (2012). Omvärldsanalys, Göteborg: Kronofogdemyndigheten. 
Kronofogdemyndigheten (2013a). Skuldsättning av Unga genom E-handel på Kredit. Rapport: 

2013-03-01, Göteborg: Kronofogdemyndigheten. 
Kronofogdemyndigheten (2013b). Förstudierapport mobila betaltjänster. Göteborg: 

Kronofogdemyndigheten. 
Kumar, K., van Hillegersberg, J., (2004). New Architectures for Financial Services. 

Communications of the ACM 47, 27–30. 
Kruppa, J., Schwarz, A., Arminger, G., Ziegler, A., (2013). Consumer credit risk: Individual 

probability estimates using machine learning. Expert Systems with Applications 40, 5125–
5131. doi:10.1016/j.eswa.2013.03.019 

Lachance, M.J., (2012). Young adults’ attitudes towards credit. International Journal of 
Consumer Studies 36, 539–548. doi:10.1111/j.1470-6431.2012.01119.x 

Lankshear, C. and Knobel, M. (eds.) (2008). Digital Literacies: Concepts, Policies and Practices, 
New York: Peter Lang Publishing Inc. 

Larsson, S. (2015). Metaforerna, rätten & det digitala. Hur gamla begrepp styr förståelsen av nya 
fenomen. Malmö. Gleerups Utbildning AB.  



 62 

Larsson, S., Runeson, P., red. (2014). DigiTrust: Tillit i det Digitala. Tvärvetenskapliga 
perspektiv från ett forskningsprojekt, Lunds universitet: Pufendorfinstitutet. 

Lundby, E., (2008). Kunskapsöversikt över barns konsumtionsmönster. Institutionen för 
vårdvetenskap och socialt arbete, Växjö. 

Lundby, E. (2011a). Consumer research on tweensௗ: putting the pieces together, in: Young 
Consumers: Insight and Ideas for Responsible Marketers. United Kingdom: Emerald Group 
Publishing Limited. 

Lundby, E. (2011b). Hur handlar unga? – en studie om ungas konsumtion 2011. 
Konsumentverket, Karlstad. 

Lury, C. (2011). Consumer Culture. 2. ed. New Brunswick, N.J.: Rutgers University Press. 
Lusardi, A., Mitchell, O.S., Curto, V., (2010). Financial Literacy among the Young. Journal of 

Consumer Affairs 44, 358–380. doi:10.1111/j.1745-6606.2010.01173.x 
Malm, E., (2005). Using Transaction-Specific Incentives to Increase Online Mortgage 

Transactions. Journal of Website Promotion 1, 93–103. doi:10.1300/J238v01n01ವ08 

Martinson, C., (2010). Lån i Telefon - dags att hantera vad vi har? Svensk Juristtidning. 
Miller, D. (2012), Consumption and its Consequences, Oxford: Polity Press.  
Moloo, R.K., Kissoon, M., Louise, P., Cootthen, S., (2010). A Lightweight Mobile Banking 

Solution Easily Integrateable with Existing Banking System. Annual International 
Conference on Infocomm Technologies in Competitive Strategies 42–49. doi:10.5176/978-
981-08-7240-3_I-40 

Münster, E., Rüger, H., Ochsmann, E., Letzel, S., Toschke, A.M., (2009). Over-indebtedness 
as a marker of socioeconomic status and its association with obesity: A cross-sectional 
study. BMC Public Health 9. doi:10.1186/1471-2458-9-286 

Nord, E., (2013). Snabblån och marknadsföring av dessa, Vaasan ammattikorkeakoulu.  
Ohlsson, C., (2009). The Rhetoric of Financial Education and Literacy, in: Working Paper För 

Critical Finance Conference II. Bryssel, 5–8 Augusti 2009. 
Palfrey, J. and Gasser, U. (2008). Born Digital: Understanding the First Generation of Digital 

Natives. New York: Basic Books. 
Persson, A.H. (2014). Regulation of Instant Loans and Other Credits in Swedish Law, 

Juridica International Tartu: University of Tartu. 
Persson, A.H. (2010). Over-Indebtedness – a Growing Problem. Rapport. Stockholm Institute 

for Scandinavian Law 
Polasik, M., Górka, J., Wilczewski, G., Kunkowski, J., Przenajkowska, K., Tetkowska, N., 

(2012). Chronometric analysis of a payment process for cash, cards and mobile devices, 
in: ICEIS 2012 – Proceedings of the 14th International Conference on Enterprise 
Information Systems. pp. 220–229. 



 63 

Post Nord (2012) E-handeln i Norden. Tillgänglig (2014-12-05): 
http://www.postnord.com/globalassets/global/sverige/dokument/publikationer/2014/e-
handel-i-norden-2014-sv.pdf 

Rahman, M.M., Rezaul, K.M., Hossain, A., (2009). Finding an effective and secured 
information system in E-commerce environment, in: International Conference for 
Internet Technology and Secured Transactions, ICITST 2009. 

Raijas, A., Lehtinen, A.-R., Leskinen, J., (2010). Over-Indebtedness in the Finnish Consumer 
Society. Journal of Consumer Policy 33, 209–223. doi:10.1007/s10603-010-9131-8 

Ramsay, I., (2012). A Tale of Two Debtors: Responding to the Shock of Over-Indebtedness 
in France and England – a Story from the Trente Piteuses. Modern Law Review 75, 212–
248. doi:10.1111/j.1468-2230.2012.00897.x 

Reifner, U., Herwig, I., 2003. Consumer education and information rights in financial 
services. Information & Communications Technology Law 12, 125. 

Rueger, H., Weishaar, H., Ochsmann, E.B., Letzel, S., Muenster, E., (2013). Factors 
associated with self-assessed increase in tobacco consumption among over-indebted 
individuals in Germany: A cross-sectional study. Substance Abuse: Treatment, Prevention, 
and Policy 8. doi:10.1186/1747-597X-8-12 

Rueger, H., Schneider, N.F., Zier, U., Letzel, S., Muenster, E., (2011). Health risks of 
separated or divorced over-indebted fathers: Separation from children and financial 
distress. Social Work in Health Care 50, 242–256. doi:10.1080/00981389.2010.527793 

Saare, K., Sein, K., Simovart, M.A., (2010). Protection of Consumer Rights in SMS Loan 
Agreements. European Review of Private Law 18, 129–142. 

Sandvall, L. (2008). Från skuldsatt till skuldfri: Processer, strategier och påverkande faktorer. 
Institutionen för vårdvetenskap och socialt arbete, Växjö. 

Sandvall, L. (2011). Överskuldsättningens ansikten: En studie av vägar in i och ut ur ekonomiska 
svårigheter. Linneaus University Press, Växjö, Kalmar. 

Schagen, S. and Lines, A. (1996) Financial Literacy in Adult Life. A Report to the Nat West 
Group Charitable Trust. Slough. Berkshire: National Foundation for Educational 
Research NFER. 

Schudelaro, IR.A.A.P. (2003). To Be or Not to Be Electronic Money, That’s the Question. 
Information & Communications Technology Law 12, 49. 

Silva, S. (2012). On Emotion and Memories: the Consumption of Mobile Phones as 
‘Affective Technology’, International Review Of Social Research, 2(1): 157-172. 

Snickars, P. (2014) ”Information overload”, i Czaika, O., Nordin, J. & Snickars, P. (red.). 
Information som problem. Medieanalytiska texter från medeltid till framtid, 
Mediehistoriskt arkiv 26.  

SOU 2013:78 (2013) Överskuldsättning i kreditsamhället? Stockholm: Justitiedepartementet. 
Sundström, M. (2014). Äldre webbutikskunder gör det annorlunda. Ej publicerad rapport. 



 64 

Sundström, M., (2013). Investeringsyra för m-handel, in: Retailingresearch.blogspot.com 
Swedish Institute for Innovative Retailing. 

Sundström, M., Balkow, J., Florhed, J., Tjernström, M., Wadenfors, P., (2013). Impulsive 
Buying Behaviour: The Role of Feelings When Shopping for Online Fashion, in: 17th 
The European Association for Education and Research in Commercial Distribution. 

Sundström, M., Nilsson, T., (2010). Konsumentbeteende i postorder och e-handel, in: Paket 
På Väg En Odyssé Genom Distanshandelns Historia. Centrum för näringslivshistoria. 

Söderberg, Inga-Lill. Financial Advisory Services [Elektronisk resurs]ࣟ: Exploring relationships 
between consumers and financial advisors. Stockholm: KTH Royal Institute of 
Technology, 2013. http://kth.diva-
portal.org/smash/get/diva2:589098/FULLTEXT01.pdf.  

Thair, A.-D., Luo, S., Summons, P., (2010). Consumer acceptance of mobile payments: An 
empirical study, in: NISS2010 – 4th International Conference on New Trends in 
Information Science and Service Science. pp. 533–537. 

Tomášková, H., Mohelská, H., Němcová, Z., (2011). Issues of financial literacy education, in: 
Procedia - Social and Behavioral Sciences. pp. 365–369. 
doi:10.1016/j.sbspro.2011.11.069 

Varum, C., Costa, J., Kolyban, A., (2013). Economic Literacy: Does it Matter for 
Overindebtness? ICERI2013 Proceedings 2426–2434. 

Venkataramani, G., Gopalan, S., (2007). Mobile phone based RFID architecture for secure 
electronic payments using RFID credit cards, in: Proceedings – Second International 
Conference on Availability, Reliability and Security, ARES 2007. pp. 610–617. 
doi:10.1109/ARES.2007.105 

Walker, C., (2012). Personal Debt, Cognitive Delinquency and Techniques of 
Governmentality: Neoliberal Constructions of Financial Inadequacy in the UK. Journal 
of Community and Applied Social Psychology 22, 533–538. doi:10.1002/casp.1127 

Wang, Y., Li, S., Lin, Z., (2013). Revealing Key Non-financial Factors for Online Credit-
Scoring in e-Financing, in: 2013 10th International Conference on Service Systems and 
Service Management - Proceedings of ICSSSM 2013. pp. 547–552. 
doi:10.1109/ICSSSM.2013.6602651 

Watson, R. (2010). Future Minds: How the Digital Age is Changing Our Minds, Why This 
Matters and What We Can Do About It, London: Nicholas Brealey.  

Wopperer, W., (2002). Fraud Risks in E-commerce Transactions. Geneva Papers on Risk and 
Insurance: Issues and Practice 27, 383–394. 

Xiao, J.J., Tang, C., Serido, J., Shim, S., (2011). Antecedents and consequences of risky credit 
behavior among college students: Application and extension of the theory of planned 
behavior. Journal of Public Policy and Marketing 30, 239–245. 
doi:10.1509/jppm.30.2.239 



 65 

Xiao, J., Wu, J. (2008). Completing Debt Management Plans in Credit Counseling: An 
Application of the Theory of Planned Behavior. Journal of Financial Counseling & 
Planning 19, 29–45. 

Xiaowen, F., Gavriel, S., 2003. Customer-centered rules for design of E-commerce web sites. 
Communications of the ACM 46, 332–336. doi:10.1145/953460.953518 

Zhou, T., (2012). Understanding users’ initial trust in mobile banking: An elaboration 
likelihood perspective. Computers in Human Behavior 28, 1518–1525. 
doi:10.1016/j.chb.2012.03.021 

 

 

  



 66 

  



 67 

Appendices 

1. Included Publications in Sub-study 2 

Over-indebtedness 
Betti, G., Dourmashkin, N., Rossi, M., Yin, Y.P., 2007. Consumer over-indebtedness in the EU: Measurement and 

characteristics. Journal of Economic Studies 34, 136–156. doi:10.1108/01443580710745371 
Braun, G., 2004. The challenge of information sharing in competitive microfinance markets. Small Enterprise 

Development 15, 60–67. doi:10.3362/0957-1329.2004.024 
Chlouba, T., Šimková, M., Němcová, Z., 2011. Application for education of financial literacy, in: Procedia - Social 

and Behavioral Sciences. pp. 370–373. doi:10.1016/j.sbspro.2011.11.070 
Collins, D., 2008. Debt and household finance: Evidence from the Financial Diaries. Development Southern Africa 

25, 469–479. doi:10.1080/03768350802318605 
Constăngioară, A., Florian, G.L., 2010. Consumer credit market in EU. Journal of Electrical & Electronics 

Engineering 3, 49–52. 
Corrado, G., 2011. Modeling guarantees, over-indebtedness and financial crises in an open economy. International 

Economic Journal 25, 147–172. doi:10.1080/10168737.2010.487542 
Current Developments, 2005. . Journal of Social Welfare & Family Law 27, 395–419. 
Dearden, C., Goode, J., Whitfield, G., Cox, L., 2010. Joseph Rowntree Foundation/Centre for Research in Social 

Policy. Journal of Poverty & Social Justice 18, 309–311. 
Dežman, A., 2008. Normative Regulation of Bankruptcy of Legacy in Slovenian Law. Slovenian Law Review 5, 161–

169. 
Dickerson, A.M., 2008. Consumer Over-Indebtedness: A U.S. Perspective. (Cover story). Texas International Law 

Journal 43, 135–160. 
Dickerson, A.M., 2009. Over-Indebtedness, the Subprime Mortgage Crisis, and the Effect on U.s. Cities. Fordham 

Urban Law Journal 36, 395–425. 
Ferretti, F., 2010. A European perspective on consumer loans and the role of credit registries: The need to reconcile 

data protection, risk management, efficiency, over-indebtedness, and a better prudential supervision of the 
financial system. Journal of Consumer Policy 33, 1–27. doi:10.1007/s10603-009-9120-y 

Frade, C., 2012. Bankruptcy, stigma and rehabilitation. ERA Forum 13, 45–57. doi:10.1007/s12027-012-0249-9 
Goode, J., 2012. Brothers are doing it for themselves?: Men’s experiences of getting into and getting out of debt. 

Journal of Socio-Economics 41, 327–335. doi:10.1016/j.socec.2012.02.001 
Hudon, M., 2009. Should access to credit be a right? Journal of Business Ethics 84, 17–28. doi:10.1007/s10551-008-

9670-y 
Hurwitz, I., Luiz, J., 2007. Urban working class credit usage and over-indebtedness in South Africa. Journal of 

Southern African Studies 33, 107–131. doi:10.1080/03057070601136616 
Jørgensen, T., 2012. Credit Advice. European Review of Private Law 20, 961–988. 



 68 

Kamleitner, B., Hornung, B., Kirchler, E., 2011. Over-indebtedness and the interplay of factual and mental money 
management: An interview study. New Zealand Economic Papers 45, 139–140. 
doi:10.1080/00779954.2011.556075 

Kronofogdemyndigheten (2012). Omvärldsanalys, Göteborg: Kronofogdemyndigheten. 
Kronofogdemyndigheten (2013a). Skuldsättning av Unga genom E-handel på Kredit. Rapport: 2013-03-01, Göteborg: 

Kronofogdemyndigheten. 
Kronofogdemyndigheten (2013b). Förstudierapport mobila betaltjänster. Göteborg: Kronofogdemyndigheten. 
Lee, N.R., Miller, M., 2012. Influencing positive financial behaviors: The social marketing solution. Journal of Social 

Marketing 2, 70–86. doi:10.1108/20426761211203265 
Maghembe, N., 2011. THE APPELLATE DIVISION HAS SPOKEN -- SEQUESTRATION PROCEEDINGS 

DO NOT QUALIFY AS PROCEEDINGS TO ENFORCE A CREDIT AGREEMENT UNDER THE 
NATIONAL CREDIT ACT 34 OF 2005: NAIDOO v ABSA BANK 2010 4 SA 597 (SCA). Potchefstroom 
Electronic Law Journal 14, 171–180. 

Marron, D., 2012. PRODUCING OVER-INDEBTEDNESS: Risk, prudence and consumer vulnerability. Journal 
of Cultural Economy 5, 407–421. doi:10.1080/17530350.2012.703144 

Münster, E., Rüger, H., Ochsmann, E., Letzel, S., Toschke, A.M., 2009. Over-indebtedness as a marker of 
socioeconomic status and its association with obesity: A cross-sectional study. BMC Public Health 9. 
doi:10.1186/1471-2458-9-286 

Niemi, J., 2012. Consumer Insolvency in the European Legal Context. Journal of Consumer Policy 35, 443–459. 
doi:10.1007/s10603-012-9215-8 

Ochsmann, E.B., Rueger, H., Letzel, S., Drexler, H., Muenster, E., 2009. Over-indebtedness and its association with 
the prevalence of back pain. BMC Public Health 9. doi:10.1186/1471-2458-9-451 

Ottaviani, C., Vandone, D., 2011. Impulsivity and household indebtedness: Evidence from real life. Journal of 
Economic Psychology 32, 754–761. doi:10.1016/j.joep.2011.05.002 

Parry, R., 2005. The Position of Family Sureties within the Framework of Protection for Consumer Debtors in 
European Union Member States. European Review of Private Law 13, 357–381. 

Patel, A., Balmer, N.J., Pleasence, P., 2012. Debt and disadvantage: The experience of unmanageable debt and 
financial difficulty in England and Wales. International Journal of Consumer Studies 36, 556–565. 
doi:10.1111/j.1470-6431.2012.01121.x 

Pathak, P., 2014. Ethopolitics and the financial citizen. Sociological Review 62, 90–116. doi:10.1111/1467-
954X.12119 

Raijas, A., Lehtinen, A.-R., Leskinen, J., 2010. Over-Indebtedness in the Finnish Consumer Society. Journal of 
Consumer Policy 33, 209–223. doi:10.1007/s10603-010-9131-8 

Ramsay, I., 2012a. A Tale ofTwo Debtors: Responding to the Shock of Over-Indebtedness in France and England - a 
Story from the Trente Piteuses. Modern Law Review 75, 212–248. doi:10.1111/j.1468-2230.2012.00897.x 

Ramsay, I., 2012b. Between Neo-Liberalism and the Social Market: Approaches to Debt Adjustment and Consumer 
Insolvency in the EU. Journal of Consumer Policy 35, 421–441. doi:10.1007/s10603-012-9210-0 

Reifner, U., Herwig, I., 2003. Consumer education and information rights in financial services. Information & 
Communications Technology Law 12, 125. 

Rueger, H., Schneider, N.F., Zier, U., Letzel, S., Muenster, E., 2011. Health risks of separated or divorced over-
indebted fathers: Separation from children and financial distress. Social Work in Health Care 50, 242–256. 
doi:10.1080/00981389.2010.527793 

Rueger, H., Weishaar, H., Ochsmann, E.B., Letzel, S., Muenster, E., 2013. Factors associated with self-assessed 
increase in tobacco consumption among over-indebted individuals in Germany: A cross-sectional study. 
Substance Abuse: Treatment, Prevention, and Policy 8. doi:10.1186/1747-597X-8-12 

Russell, H., Whelan, C.T., Maître, B., 2013. Economic vulnerability and severity of debt problems: An analysis of the 
Irish EU-SILC 2008. European Sociological Review 29, 695–706. doi:10.1093/esr/jcs048 



 69 

Ryder, N., Devenney, J., 2005. The labour government and access to affordable credit - More spin than action?: 
Edited by Iain McDonald. Journal of Social Welfare and Family Law 27, 395–405. 
doi:10.1080/09649060500387065 

Schicks, J., 2013. The Definition and Causes of Microfinance Over-Indebtedness: A Customer Protection Point of 
View. Oxford Development Studies 41, S95–S116. doi:10.1080/13600818.2013.778237 

Schicks, J., 2013. The Definition and Causes of Microfinance Over-Indebtedness: A Customer Protection Point of 
View. Oxford Development Studies S95–S116. doi:10.1080/13600818.2013.778237 

Schicks, J., 2014. Over-indebtedness in microfinance - An empirical analysis of related factors on the borrower level. 
World Development 54, 301–324. doi:10.1016/j.worlddev.2013.08.009 

Silipo, D.B., 2011. It happened again: A Minskian analysis of the subprime loan crisis. Journal of Economics and 
Business 63, 441–455. doi:10.1016/j.jeconbus.2010.06.003 

Spooner, J., 2013. Fresh Start or Stalemate? European Consumer Insolvency Law Reform and the Politics of 
Household Debt. European Review of Private Law 21, 747–794. 

Tomášková, H., Mohelská, H., Němcová, Z., 2011. Issues of financial literacy education, in: Procedia - Social and 
Behavioral Sciences. pp. 365–369. doi:10.1016/j.sbspro.2011.11.069 

Walker, C., 2011. “Responsibilizing” a healthy Britain: Personal debt, employment, and welfare. International 
Journal of Health Services 41, 525–538. doi:10.2190/HS.41.3.g 

Walker, C., 2012. Personal Debt, Cognitive Delinquency and Techniques of Governmentality: Neoliberal 
Constructions of Financial Inadequacy in the UK. Journal of Community and Applied Social Psychology 22, 
533–538. doi:10.1002/casp.1127 

Economy, finance and management 
Antonakis, A.C., Sfakianakis, M.E., 2010. Electronic systems of trust in retail lending: New application areas. 

International Journal of Applied Systemic Studies 3, 283–291. doi:10.1504/IJASS.2010.034622 
Caron, A., and Caronia, L. (2007), Mobile Communication in Everyday Life, Montreal & Kingston: McGill-Queen’s 

University Press. 
Conti, J.P., 2005. Charge it to my phone. Communications Engineer 3, 34–37. 
Gopalakrishnan, S., Wischnevsky, J.D., Damanpour, F., 2003. A Multilevel Analysis of Factors Influencing the 

Adoption of Internet Banking. IEEE Transactions on Engineering Management 50, 413–426. 
doi:10.1109/TEM.2003.819648 

Herzberg, A., 2003. Payments and Banking with Mobile Personal Devices. Communications of the ACM 46, 53–58. 
Huang, C.-L., Chen, M.-C., Wang, C.-J., 2007. Credit scoring with a data mining approach based on support vector 

machines. Expert Systems with Applications 33, 847–856. doi:10.1016/j.eswa.2006.07.007 
Hui, P., Yuan, L., 2009. Anatomy of credit card cashing based on third-party payment, in: Proceedings - 

International Conference on Management and Service Science, MASS 2009. 
doi:10.1109/ICMSS.2009.5301125 

Karadimas, N.V., Rigopoulos, G., Orsoni, A., 2008. A decision model for group assessment of credit applications, in: 
Proceedings - UKSim 10th International Conference on Computer Modelling and Simulation, 
EUROSIM/UKSim2008. pp. 319–323. doi:10.1109/UKSIM.2008.34 

Kumar, K., van Hillegersberg, J., 2004. New Architectures for Financial Services. Communications of the ACM 47, 
27–30. 

Lee, S., Park, Y., 2009. The classification and strategic management of services in e-commerce: Development of 
service taxonomy based on customer perception. Expert Systems with Applications 36, 9618–9624. 
doi:10.1016/j.eswa.2008.08.014 

Mallat, N., Rossi, M., Tuunainen, V.K., 2004. Mobile Banking Services. Communications of the ACM 47, 42–46. 
Malm, E., 2005. Using Transaction- Specific Incentives to Increase Online Mortgage Transactions. Journal of 

Website Promotion 1, 93–103. doi:10.1300/J238v01n01ವ08 



 70 

Maugis, V., Choucri, N., Madnick, S.E., Siegel, M.D., Gillett, S.E., Haghseta, F., Hongwei Zhu, Best, M.L., 2005. 
Global e-readiness—for what? Readiness for e-bankingSherif Kamel was the accepting Associate Editor for this 
paper. Information Technology for Development 11, 313–342. doi:10.1002/itdj.20022 

Moloo, R.K., Kissoon, M., Louise, P., Cootthen, S., 2010. A Lightweight Mobile Banking Solution Easily 
Integrateable with Existing Banking System. Annual International Conference on Infocomm Technologies in 
Competitive Strategies 42–49. doi:10.5176/978-981-08-7240-3_I-40 

Polasik, M., Górka, J., Wilczewski, G., Kunkowski, J., Przenajkowska, K., Tetkowska, N., 2012. Chronometric 
analysis of a payment process for cash, cards and mobile devices, in: ICEIS 2012 - Proceedings of the 14th 
International Conference on Enterprise Information Systems. pp. 220–229. 

Slewe, T., Hoogenboom, M., 2004. Who Will Rob You ON THE DIGITAL HIGHWAY? Communications of the 
ACM 47, 56–60. 

Thair, A.-D., Luo, S., Summons, P., 2010. Consumer acceptance of mobile payments: An empirical study, in: 
NISS2010 - 4th International Conference on New Trends in Information Science and Service Science. pp. 
533–537. 

Wang, Y., Li, S., Lin, Z., 2013. Revealing Key Non-financial Factors for Online Credit-Scoring in e-Financing, in: 
2013 10th International Conference on Service Systems and Service Management - Proceedings of ICSSSM 
2013. pp. 547–552. doi:10.1109/ICSSSM.2013.6602651 

Yao, Y., 2011. Credit risk assessment of online shops based on fuzzy consistent matrix. Applied Mathematics and 
Information Sciences 5, 163S–169S. 

Yin, Y., Song, L.-R., 2011. The issue and risk analysis of the credit card, in: Proceedings - 2011 4th International 
Conference on Business Intelligence and Financial Engineering, BIFE 2011. pp. 459–461. 
doi:10.1109/BIFE.2011.133 

Zhou, T., 2012. Understanding users’ initial trust in mobile banking: An elaboration likelihood perspective. 
Computers in Human Behavior 28, 1518–1525. doi:10.1016/j.chb.2012.03.021 

Systems development and data management 
Al-Sakran, H., Alsudairi, M., Serguievskaia, I., 2012. Mobile e-loan negotiation architecture. Journal of Internet 

Banking and Commerce 17, 1–14. 
Antonakis, A.C., Sfakianakis, M.E., 2010. Electronic systems of trust in retail lending: New application areas. 

International Journal of Applied Systemic Studies 3, 283–291. doi:10.1504/IJASS.2010.034622 
Bellotti, T., Crook, J., 2009. Support vector machines for credit scoring and discovery of significant features. Expert 

Systems with Applications 36, 3302–3308. doi:10.1016/j.eswa.2008.01.005 
Blackwell, C., 2009. A reasoning agent for credit card fraud using the event calculus. International Journal of 

Electronic Security and Digital Forensics 2, 77–91. doi:10.1504/IJESDF.2009.023878 
Blake, B., 2006. Analyzing all the data all the time, in: Proceedings of the 2006 ACM/IEEE Conference on 

Supercomputing, SC’06. doi:10.1145/1188455.1188733 
Bodhani, A., 2013. New Ways to Pay. Engineering & Technology (17509637) 8, 32–35. 
Boyd, J., 2005. Here Comes The Wallet Phone. IEEE Spectrum 42, 12–14. 
Bt Abd Rahman, N.A., Shajaratuddur Bt Harun, K., Bt Yusof, Y., 2013. SMS banking transaction as an alternative 

for information, transfer and payment at merchant shops in Malaysia, in: 3rd International Conference on 
Information Technology and E-Services, ICITeS 2013. doi:10.1109/ICITeS.2013.6624074 

Chang, C.-J., Kuo, H.-C., Chen, C.-Y., Chen, T.-H., Chung, P.-Y., 2013. Ergonomic techniques for a mobile E-
invoice system: Operational requirements of an information management system. Human Factors and 
Ergonomics In Manufacturing 23, 582–589. doi:10.1002/hfm.20340 

Chang, T.-K., 2013. A secure cloud-based payment model for m-Commerce, in: Proceedings of the International 
Conference on Parallel Processing. pp. 1082–1086. doi:10.1109/ICPP.2013.129 



 71 

Chun-I Fan, Huang, V.S.-M., 2010. Provably Secure Integrated On/Off-Line Electronic Cash for Flexible and 
Efficient Payment. IEEE Transactions on Systems, Man & Cybernetics: Part C - Applications & Reviews 40, 
567–579. doi:10.1109/TSMCC.2010.2044789 

Das, M.L., Saxena, A., Gulati, V.P., 2005. A security framework for mobile-to-mobile payment network, in: IEEE 
International Conference on Personal Wireless Communications. pp. 420–423. 

Furuyama, T., 2007. Challenges of digital consumer and mobile SoC’s: More moore possible?, in: Proceedings -
Design, Automation and Test in Europe, DATE. p. 1. doi:10.1109/DATE.2007.364556 

Garner, P., Edwards, R., Coulton, P., 2006. Card-based macropayment for mobile phones, in: International 
Conference on Mobile Business, ICMB 2006. doi:10.1109/ICMB.2006.10 

Gordon, M., Sankaranarayanan, S., 2010. Biometric security mechanism in mobile payments, in: 2010 7th 
International Conference on Wireless and Optical Communications Networks, WOCN2010. 
doi:10.1109/WOCN.2010.5587318 

Hajialiakbari, F., Gholami, M.H., Roshandel, J., Hatami-Shirkouhi, L., 2013. Assessment of the effect on technical 
efficiency of bad loans in banking industry: a principal component analysis and neuro-fuzzy system. Neural 
Computing & Applications 23, 315–322. doi:10.1007/s00521-013-1413-z 

Herzberg, A., 2003. Payments and Banking with Mobile Personal Devices. Communications of the ACM 46, 53–58. 
Hsieh, N.-C., 2004. An integrated data mining and behavioral scoring model for analyzing bank customers. Expert 

Systems with Applications 27, 623–633. doi:10.1016/j.eswa.2004.06.007 
Huang, C.-L., Chen, M.-C., Wang, C.-J., 2007. Credit scoring with a data mining approach based on support vector 

machines. Expert Systems with Applications 33, 847–856. doi:10.1016/j.eswa.2006.07.007 
Hu, J., Ohshima, M., Zhong, N., 2007. Developing mining-grid centric e-finance portals for risk management, in: 

Lecture Notes in Computer Science (including Subseries Lecture Notes in Artificial Intelligence and Lecture 
Notes in Bioinformatics). pp. 346–359. 

Juang, W.-S., 2003. A practical anonymous payment scheme for electronic commerce. Computers & Mathematics 
with Applications 46, 1787. 

Khan, D., Varshney, P., Qadeer, M.A., 2011. E-commerce: From shopping carts to credit cards, in: 2011 IEEE 3rd 
International Conference on Communication Software and Networks, ICCSN 2011. pp. 81–85. 
doi:10.1109/ICCSN.2011.6014394 

Koshy, R., Vadivel, S., 2008. Online movie rentals using web services (E-commerce application for mobile devices), 
in: Proceedings of the 2008 International Conference on Semantic Web and Web Services, SWWS 2008. pp. 
192–197. 

Kruppa, J., Schwarz, A., Arminger, G., Ziegler, A., 2013. Consumer credit risk: Individual probability estimates using 
machine learning. Expert Systems with Applications 40, 5125–5131. doi:10.1016/j.eswa.2013.03.019 

Kuang, Z., Ji, Z., Ni, H., Liu, L., 2008. Research on streaming media online charging system, in: 2008 11th IEEE 
Singapore International Conference on Communication Systems, ICCS 2008. pp. 309–313. 
doi:10.1109/ICCS.2008.4737194 

Kyrillidis, L., Mayes, K., Chazalet, B., Markantonakis, K., 2013. Card-present transactions on the internet using the 
smart card web server, in: Proceedings - 12th IEEE International Conference on Trust, Security and Privacy in 
Computing and Communications, TrustCom 2013. pp. 611–619. doi:10.1109/TrustCom.2013.75 

Lee, B., Cho, H., Chae, M., Shim, S., 2010. Empirical analysis of online auction fraud: Credit card phantom 
transactions. Expert Systems with Applications 37, 2991–2999. doi:10.1016/j.eswa.2009.09.034 

Lee, O., 2004. Sound-based mobile payment system, in: Proceedings - IEEE International Conference on Web 
Services. pp. 820–821. 

Lehdonvirta, V., Soma, H., Ito, H., Yamabe, T., Kimura, H., Nakajima, T., 2009. UbiPay: Minimizing transaction 
costs with smart mobile payments, in: Proceedings of the 6th International Conference on Mobile 
Technology, Application and Systems, Mobility ’09. doi:10.1145/1710035.1710036 



 72 

Liébana-Cabanillas, F., Nogueras, R., Herrera, L. j., Guillén, A., 2013. Analysing user trust in electronic banking 
using data mining methods. Expert Systems with Applications 40, 5439–5447. 
doi:10.1016/j.eswa.2013.03.010 

Li, S.-T., Shiue, W., Huang, M.-H., 2006. The evaluation of consumer loans using support vector machines. Expert 
Systems with Applications 30, 772–782. doi:10.1016/j.eswa.2005.07.041 

Louta, M., Roussaki, I., Pechlivanos, L., 2004. An effective Negotiation Strategy for simple buyer response in E-
commerce environment, in: 2004 2nd International IEEE Conference “Intelligent Systems” - Proceedings. pp. 
535–540. 

Malm, E., 2005. Using Transaction- Specific Incentives to Increase Online Mortgage Transactions. Journal of 
Website Promotion 1, 93–103. doi:10.1300/J238v01n01ವ08 

Mane, S.B., Sawant, S.T., Sinha, P.K., 2012. Using Private Information Retrieval protocol for an e-commerce 
application, in: ACM International Conference Proceeding Series. pp. 659–663. 
doi:10.1145/2381716.2381842 

Mantoro, T., Milišić, A., Ayu, M.A., 2011. Online payment procedure involving mobile phone network 
infrastructure and devices, in: International Conference on Multimedia Computing and Systems -Proceedings. 
doi:10.1109/ICMCS.2011.5945625 

Maugis, V., Choucri, N., Madnick, S.E., Siegel, M.D., Gillett, S.E., Haghseta, F., Hongwei Zhu, Best, M.L., 2005. 
Global e-readiness—for what? Readiness for e-bankingSherif Kamel was the accepting Associate Editor for this 
paper. Information Technology for Development 11, 313–342. doi:10.1002/itdj.20022 

Mohorko, J., Chowdhury, A., Planinšič, P., 2008. Emulation of mobile payment system, in: Proceedings of IWSSIP 
2008 - 15th International Conference on Systems, Signals and Image Processing. pp. 21–24. 
doi:10.1109/IWSSIP.2008.4604357 

Namho Chung, Soon Jae Kwon, 2009. Effect of trust level on mobile banking satisfaction: a multi-group analysis of 
information system success instruments. Behaviour & Information Technology 28, 549–562. 
doi:10.1080/01449290802506562 

Ou, C.-M., Ou, C.R., 2010. SETNR/A: An agent-based secure payment protocol for mobile commerce. 
International Journal of Intelligent Information and Database Systems 4, 212–226. 
doi:10.1504/IJIIDS.2010.034080 

Polasik, M., Górka, J., Wilczewski, G., Kunkowski, J., Przenajkowska, K., Tetkowska, N., 2012. Chronometric 
analysis of a payment process for cash, cards and mobile devices, in: ICEIS 2012 - Proceedings of the 14th 
International Conference on Enterprise Information Systems. pp. 220–229. 

Qasim, T., Siddiqui, S., Ur Rehman, S., 2012. Interactive shopping with mobile wallet, in: World Congress on 
Sustainable Technologies, WCST 2012. pp. 32–36. 

Rehman, S.U., Wasi, S., Siddiqui, J.A., 2009. Towards an easy to pay system (ETPS) for e-commerce, in: 2009 
International Conference on E-Business and Information System Security, EBISS 2009. 
doi:10.1109/EBISS.2009.5138138 

Salvi, A.B., Sahai, S., 2002. Dial M for money, in: Proceedings of the ACM International Workshop on Mobile 
Commerce. pp. 95–99. 

Shen, Y., Xing, L., Peng, Y., 2007. Study and application of Web-based data mining in e-business, in: Proceedings - 
SNPD 2007: Eighth ACIS International Conference on Software Engineering, Artificial Intelligence, 
Networking, and Parallel/Distributed Computing. pp. 812–816. doi:10.1109/SNPD.2007.508 

Shih, C.-C., Chiang, D.-A., Hu, Y., Chen, C.-C., 2011. Discovering cardholders’ payment-patterns based on 
clustering analysis. Expert Systems with Applications 38, 13284–13290. doi:10.1016/j.eswa.2011.04.148 

Singh, B., Jasmine, K.S., 2012. Comparative study on various methods and types of mobile payment system, in: 
Proceedings of the 2012 International Conference on Advances in Mobile Networks, Communication and Its 
Applications, MNCApps 2012. pp. 143–148. doi:10.1109/MNCApps.2012.44 



 73 

Song, I., Vong, J., 2013. Mobile core-banking server: Cashless, branchless and wireless retail banking for the mass 
market, in: 2013 International Conference on IT Convergence and Security, ICITCS 2013. 
doi:10.1109/ICITCS.2013.6717857 

Steurer, M.E., Kappe, F., 2010. A micropayment enabled webshop for digital assets in virtual worlds, in: Proceedings 
of the 14th International Academic MindTrek Conference: Envisioning Future Media Environments, 
MindTrek 2010. pp. 224–227. doi:10.1145/1930488.1930535 

Tan, G.W.-H., Ooi, K.-B., Chong, S.-C., Hew, T.-S., 2014. NFC mobile credit card: The next frontier of mobile 
payment? Telematics and Informatics 31, 292–307. doi:10.1016/j.tele.2013.06.002 

Tripunitara, M., Messerges, T., 2007. Resolving the Micropayment Problem. Computer 40, 104–106. 
Tsai, W.-H., Huang, B.-Y., Liu, J.-Y., Tsaur, T.-S., Lin, S.-J., 2010. The application of Web ATMs in e-payment 

industry: A case study. Expert Systems with Applications 37, 587–597. doi:10.1016/j.eswa.2009.05.058 
Venkataramani, G., Gopalan, S., 2007. Mobile phone based RFID architecture for secure electronic payments using 

RFID credit cards, in: Proceedings - Second International Conference on Availability, Reliability and Security, 
ARES 2007. pp. 610–617. doi:10.1109/ARES.2007.105 

Vincent, O.R., Folorunso, O., Akinde, A.D., 2010. Improving e-payment security using Elliptic Curve Cryptosystem. 
Electronic Commerce Research 10, 27–41. doi:10.1007/s10660-010-9047-z 

Wang, Y., Li, S., Lin, Z., 2013. Revealing Key Non-financial Factors for Online Credit-Scoring in e-Financing, in: 
2013 10th International Conference on Service Systems and Service Management - Proceedings of ICSSSM 
2013. pp. 547–552. doi:10.1109/ICSSSM.2013.6602651 

Wei, X., Zhang, S., 2009. An approach to integrating the user credit values on multiple E-commerce websites, in: 2nd 
International Symposium on Electronic Commerce and Security, ISECS 2009. pp. 355–359. 
doi:10.1109/ISECS.2009.110 

Wopperer, W., 2002. Fraud Risks in E-commerce Transactions. Geneva Papers on Risk and Insurance: Issues and 
Practice 27, 383–394. 

Xiaowen, F., Gavriel, S., 2003. Customer-centered rules for design of E-commerce web sites. Communications of the 
ACM 46, 332–336. doi:10.1145/953460.953518 

Yang, Y., 2011. The potential of e-commerce credit evaluation model for sellers, in: Proceedings of 2011 Cross Strait 
Quad-Regional Radio Science and Wireless Technology Conference, CSQRWC 2011. pp. 1639–1642. 
doi:10.1109/CSQRWC.2011.6037289 

Yan, W.N.Y., Chiu, D.K.W., 2007. Enhancing E-commerce processes with alerts and web services: A case study on 
online credit card payment notification, in: Proceedings of the Sixth International Conference on Machine 
Learning and Cybernetics, ICMLC 2007. pp. 3831–3837. doi:10.1109/ICMLC.2007.4370814 

Yin, Y., Song, L.-R., 2011. The issue and risk analysis of the credit card, in: Proceedings - 2011 4th International 
Conference on Business Intelligence and Financial Engineering, BIFE 2011. pp. 459–461. 
doi:10.1109/BIFE.2011.133 

Marketing and consumption 
Antonakis, A.C., Sfakianakis, M.E., 2010. Electronic systems of trust in retail lending: New application areas. 

International Journal of Applied Systemic Studies 3, 283–291. doi:10.1504/IJASS.2010.034622 
Apostolova, E., Gehrt, K.C., 2000. Credit Card Use and Abuse by Today’s and Tomorrow’s Elderly. Journal of 

Nonprofit & Public Sector Marketing 7, 25–49. doi:10.1300/J054v07n01_03 
Bruner II, G.C., Kumar, A., 2005. Explaining consumer acceptance of handheld Internet devices. Journal of Business 

Research 58, 553–558. doi:10.1016/j.jbusres.2003.08.002 
Colman, A., 2000. Incomes & expenditures. Youth Studies Australia 19, 8. 
Conti, J.P., 2005. Charge it to my phone. Communications Engineer 3, 34–37. 



 74 

Coughlan, J., Macredie, R.D., Patel, N., 2007. Evaluating the effectiveness of customers’ communication experiences 
with online retailers – A study of e-mortgages. Interacting with Computers 19, 83–95. 
doi:10.1016/j.intcom.2006.06.003 

Dahlberg, T., Öörni, A., 2007. Understanding changes in consumer payment habits - Do mobile payments and 
electronic invoices attract consumers?, in: Proceedings of the Annual Hawaii International Conference on 
System Sciences. doi:10.1109/HICSS.2007.580 

Fagerstrøm, A., Hantula, D.A., 2013. Buy It Now and Pay for It Later: An Experimental Study of Student Credit 
Card Use. Psychological Record 63, 323–332. doi:10.11133/j.tpr.2013.63.2.007 

Garner, P., Edwards, R., Coulton, P., 2006. Card-based macropayment for mobile phones, in: International 
Conference on Mobile Business, ICMB 2006. doi:10.1109/ICMB.2006.10 

Grange, C., Benbasat, I., 2009. Information technology capabilities for digital social networks, in: Proceedings - 12th 
IEEE International Conference on Computational Science and Engineering, CSE 2009. pp. 1054–1059. 
doi:10.1109/CSE.2009.113 

Herzberg, A., 2003. Payments and Banking with Mobile Personal Devices. Communications of the ACM 46, 53–58. 
Hsieh, T.-C., Yang, K.-C., Yang, C., Yang, C., 2013. Urban and rural differencesMultilevel latent class analysis of 

online activities and e-payment behavior patterns. Internet Research 23, 204–228. 
doi:10.1108/10662241311313321 

Jahankhani, H., 2009. The behaviour and perceptions of on-line consumers: Risk, risk perception and trust. 
International Journal of Information Science and Management 7, 79–90. 

Khan, D., Varshney, P., Qadeer, M.A., 2011. E-commerce: From shopping carts to credit cards, in: 2011 IEEE 3rd 
International Conference on Communication Software and Networks, ICCSN 2011. pp. 81–85. 
doi:10.1109/ICCSN.2011.6014394 

Kim, C.K., Jun, M., Han, J., Kim, M., Kim, J.Y., 2013. Antecedents and outcomes of attachment towards 
smartphone applications. International Journal of Mobile Communications 11, 393–411. 
doi:10.1504/IJMC.2013.055750 

Lee, S., Park, Y., 2009. The classification and strategic management of services in e-commerce: Development of 
service taxonomy based on customer perception. Expert Systems with Applications 36, 9618–9624. 
doi:10.1016/j.eswa.2008.08.014 

Maugis, V., Choucri, N., Madnick, S.E., Siegel, M.D., Gillett, S.E., Haghseta, F., Hongwei Zhu, Best, M.L., 2005. 
Global e-readiness—for what? Readiness for e-bankingSherif Kamel was the accepting Associate Editor for this 
paper. Information Technology for Development 11, 313–342. doi:10.1002/itdj.20022 

May, H., Hearn, G., 2005. The mobile phone as media. International Journal of Cultural Studies 8, 195–211. 
doi:10.1177/1367877905052417 

Namho Chung, Soon Jae Kwon, 2009. Effect of trust level on mobile banking satisfaction: a multi-group analysis of 
information system success instruments. Behaviour & Information Technology 28, 549–562. 
doi:10.1080/01449290802506562 

Qasim, T., Siddiqui, S., Ur Rehman, S., 2012. Interactive shopping with mobile wallet, in: World Congress on 
Sustainable Technologies, WCST 2012. pp. 32–36. 

Rahman, M.M., Rezaul, K.M., Hossain, A., 2009. Finding an effective and secured information system in E-
commerce environment, in: International Conference for Internet Technology and Secured Transactions, 
ICITST 2009. 

Rizzo, S., 2008. The promise of cell phones: From people power to technological nanny. Convergence 14, 135–143. 
doi:10.1177/1354856507087940 

Steurer, M.E., Kappe, F., 2010. A micropayment enabled webshop for digital assets in virtual worlds, in: Proceedings 
of the 14th International Academic MindTrek Conference: Envisioning Future Media Environments, 
MindTrek 2010. pp. 224–227. doi:10.1145/1930488.1930535 

Taaffe, J., 2001. Credit where credit is due. OECD Observer 29–32. 



 75 

Weiss, K., 2011. Mobile payments, digital wallets and tunnel vision. Biometric Technology Today 2011, 8–9. 
doi:10.1016/S0969-4765(11)70171-0 

Wopperer, W., 2002. Fraud Risks in E-commerce Transactions. Geneva Papers on Risk and Insurance: Issues and 
Practice 27, 383–394. 

Xiaowen, F., Gavriel, S., 2003. Customer-centered rules for design of E-commerce web sites. Communications of the 
ACM 46, 332–336. doi:10.1145/953460.953518 

Yin, Y., Song, L.-R., 2011. The issue and risk analysis of the credit card, in: Proceedings - 2011 4th International 
Conference on Business Intelligence and Financial Engineering, BIFE 2011. pp. 459–461. 
doi:10.1109/BIFE.2011.133 

Law 
Hector, C., 2011. Debt Collection in the Information Age: New Technologies and the Fair Debt Collection Practices 

Act. California Law Review 99, 1601–1633. 
Schudelaro, I. r. a. a. p., 2003. To Be or Not to Be Electronic Money, That’s the Question. Information & 

Communications Technology Law 12, 49. 

Medicine and psychology 
Agarwal, S., Mazumder, B., 2013. Cognitive abilities and household financial decision making. American Economic 

Journal: Applied Economics 5, 193–207. doi:10.1257/app.5.1.193 
Coughlan, J., Macredie, R.D., Patel, N., 2007. Evaluating the effectiveness of customers’ communication experiences 

with online retailers – A study of e-mortgages. Interacting with Computers 19, 83–95. 
doi:10.1016/j.intcom.2006.06.003 

Fagerstrøm, A., Hantula, D.A., 2013. Buy It Now and Pay for It Later: An Experimental Study of Student Credit 
Card Use. Psychological Record 63, 323–332. doi:10.11133/j.tpr.2013.63.2.007 

Jahankhani, H., 2009. The behaviour and perceptions of on-line consumers: Risk, risk perception and trust. 
International Journal of Information Science and Management 7, 79–90. 

Jing Jian Xiao, Jiayun Wu, 2008. Completing Debt Management Plans in Credit Counseling: An Application of the 
Theory of Planned Behavior. Journal of Financial Counseling & Planning 19, 29–45. 

Xiao, J.J., Tang, C., Serido, J., Shim, S., 2011. Antecedents and consequences of risky credit behavior among college 
students: Application and extension of the theory of planned behavior. Journal of Public Policy and Marketing 
30, 239–245. doi:10.1509/jppm.30.2.239 

Social work and welfare research 
Apostolova, E., Gehrt, K.C., 2000. Credit Card Use and Abuse by Today’s and Tomorrow’s Elderly. Journal of 

Nonprofit & Public Sector Marketing 7, 25–49. doi:10.1300/J054v07n01_03 
Doyle, W.R., 2012. Playing the Numbers: Searching for Help. Change 44, 42–44. 

doi:10.1080/00091383.2012.691864 
Jing Jian Xiao, Jiayun Wu, 2008. Completing Debt Management Plans in Credit Counseling: An Application of the 

Theory of Planned Behavior. Journal of Financial Counseling & Planning 19, 29–45. 

Financial literacy 
Agarwal, S., Mazumder, B., 2013. Cognitive abilities and household financial decision making. American Economic 

Journal: Applied Economics 5, 193–207. doi:10.1257/app.5.1.193 
Chlouba, T., Šimková, M., Němcová, Z., 2011. Application for education of financial literacy, in: Procedia - Social 

and Behavioral Sciences. pp. 370–373. doi:10.1016/j.sbspro.2011.11.070 



 76 

Xiao, J.J., Tang, C., Serido, J., Shim, S., 2011. Antecedents and consequences of risky credit behavior among college 
students: Application and extension of the theory of planned behavior. Journal of Public Policy and Marketing 
30, 239–245. doi:10.1509/jppm.30.2.239 

2. Included Publications in Sub-study 3 

Consumer credit, loans and instant loans 
Ahlström, R., 2007. The emotional impact of severe debts on the individual, in: Proceedings of the Nordic Policy 

Research Conference 2007. Proceedings of the Nordic Policy Research Conference 2007. 
Bos, M., 2010. Essays on Household Finance. The Swedish Institute for Social Research (SOFI), Stockholm 

University, Stockholm. 
Cato, M.S., Myers, J., Howlett, S., 2013. At the sharp end of the credit crisis: A profile of Valleys Credit Union. 

Local Economy 28, 539–552. doi:10.1177/0269094213496757 
Devenney, J., Kenny, M., 2012. Consumer Credit, Debt and Investment in Europe. Cambridge University Press. 
Graves, S.M., Peterson, C.L., 2005. Predatory Lending and the Military: The Law and Geography of Payday Loans in 

Military Towns. Ohio St. L.J. 66, 653. 
Hahn, L., Hoelzl, E., Pollai, M., 2013. The effect of payment type on product-related emotions: evidence from an 

experimental study. International Journal of Consumer Studies 37, 21–28. doi:10.1111/j.1470-
6431.2011.01072.x 

Hoeve, M., Stams, G.J.J.M., van der Zouwen, M., Vergeer, M., Jurrius, K., Asscher, J.J., 2014. A Systematic Review 
of Financial Debt in Adolescents and Young Adults: Prevalence, Correlates and Associations with Crime. PLoS 
ONE 9, 1–16. doi:10.1371/journal.pone.0104909 

Household Credit, Indebtedness, and Insolvency, 2013. . European Review of Private Law 21, 795–814. 
Hullgren, M., 2013. Essays on mortgage rate choice in Sweden [Elektronisk resurs]. KTH Royal Institute of 

Technology, Stockholm. 
Hullgren, M., Söderberg, I.-L., 2012. The relationship between consumer characteristics and mortgage preferences: A 

case study from Sweden, in: International Journal of Housing Markets and Analysis. International Journal of 
Housing Markets and Analysis. 

Ingvarsson, T., 2009. Lån i telefon – dags att reglera?, in: Juridisk Tidskrift. Juridisk tidskrift Stockholmௗ: Jure. 
Kamleitner, B., Hoelzl, E., Kirchler, E., 2011. Credit use: Psychological perspectives on a multifaceted phenomenon. 

International Journal of Psychology 47, 1–27. doi:10.1080/00207594.2011.628674 
Lachance, M.J., 2012. Young adults’ attitudes towards credit. International Journal of Consumer Studies 36, 539–

548. doi:10.1111/j.1470-6431.2012.01119.x 
Larsson, B., Jacobsson, B., 2011. Accounting for personal overindebtedness: Debtors’ accounts in applications for 

debt relief at the Swedish Enforcement Agency, in: 10th Conference of the European Sociological Association. 
10th Conference of the European Sociological Association. 

Martinson, C., 2010. Lån i Telefon - dags att hantera vad vi har?, in: Svensk Juristtidning. Svensk Juristtidning. 
Nord, E., 2013. Snabblån och marknadsföring av dessa. 
Nordin, E., 2011. 2011 års ändring av kreditupplysningslagen. En studie om kreditupplysningens utveckling och 

gränsen för personlig integritet. 
Oksanen, A., 2014. Young People with Debt Problems: Uncertain Transition to Adulthood in Finland. Presented at 

the XVIII ISA World Congress of Sociology (July 13-19, 2014), Isaconf. 
Persson, A.H., 2007a. Bidrar borgensinstitutet till individers överskuldsättning?, in: Juridisk Tidskrift Vid Stockholms 

Universitet. Juridisk tidskrift vid Stockholms universitet Stockholmௗ: Jure AB. 
Persson, A.H., 2007b. Överskuldsättning - ett växande problem, in: Mikrofinansiering. Mikrofinansiering. 



 77 

Persson, A.H., 2014. Regulation of Instant Loans and Other Credits in Swedish Law, in: Juridica International. 
Juridica International Tartuௗ: University of Tartu. 

Protection of Consumer Rights in SMS Loan Agreements, 2010. . European Review of Private Law 18, 129–142. 
Reifner, U., Niemi-Kiesiläinen, J., Huls, N., Springeneer, H., 2010. Overindebtedness in European Consumer Law: 

Priciples from 15 European States. BoD – Books on Demand. 
Saare, K., Sein, K., Simovart, M.A., 2010. Protection of Consumer Rights in SMS Loan Agreements. European 

Review of Private Law 18, 129–142. 
Sandvall, L., 2008. Från skuldsatt till skuldfri [Elektronisk resurs]ௗ: Processer, strategier och påverkande faktorer. 

Institutionen för vårdvetenskap och socialt arbete, Växjö. 

Sandvall, L., 2011. Överskuldsättningens ansikten [Elektronisk resurs]ௗ: En studie av vägar in i och ut ur ekonomiska 
svårigheter. Linneaus University Press, Växjö, Kalmar. 

Silva, S. (2012), On Emotion and Memories: the Consumption of Mobile Phones as ‘Affective Technology’, 
International Review Of Social Research, 2(1): 157-172. 

SOU 2013:78 (2013) Överskuldsättning i kreditsamhället? Stockholm: Justitiedepartementet. 
Söderberg, I.-L., 2012. Gender stereotyping in financial advisors assessment of customers, in: Journal of Financial 

Services Marketing. Journal of Financial Services Marketing Palgrave Macmillan. 
Söderberg, I.-L., 2013. Financial Advisory Services [Elektronisk resurs]ௗ: Exploring relationships between consumers 

and financial advisors. KTH Royal Institute of Technology, Stockholm. 
Sundin, K., 2004. Några funderingar och anledningar med juridiska aspekter till att överskuldsättning kan uppstå: 

förslag till förändringar, in: Hushållens Överskuldsättning I Nordenௗ: Rapport Från Ett Samnordiskt 
Forskningsseminarium Om Orsakerna till Och Konsekvenserna Av Nordiska Konsumenters 
Överskuldsättning. 

Trygged, S., 2011. Embedded counselling in advisory work with clients in debt. Journal of Social Work Practice 26, 
245–258. doi:10.1080/02650533.2011.610594 

Digital and mobile consumption patterns 
Arnäs, P.O., 2012. E-handel med komplikationer, in: E-Handelsbloggen. E-handelsbloggen. 
Bengelsdorff, A., 2014. Eyetracking för att förstå hinder för in- och utcheckning i en webbutik. 
Downing Peters, L., Kurennaya, A., 2014. Effortless consumption [Elektronisk resurs]ௗ: The “Anthropologie” of a 

brand-focused online shopping community, in: Global Fashion Brands: Style, Luxury, History. Global 
Fashion Brandsௗ: Style, Luxury, History Londonௗ: Intellect Ltd. 

Ek Styvén, M., Wallström, Å., Engström, A., Timmermans, H., 2012. On or off? perceived benefits and risks of 
shopping online vs. offline, in: Book of Abstractsௗ: 19th Recent Advances in Retailing & Services Science 
Conference. Book of Abstracts: 19th Recent Advances in Retailing & Services Science Conference. 

Fuentes, C., 2012. Socio-Cultural Retailing: A literature review [Elektronisk resurs] 
Gerard G. (2009). Adapting the Mobile Phone: The iPhone and its Consumption, Continuum: Journal of Media and 

Cultural Studies 23, 231-244. 
Goggin, G. (2006) Cell Phone Culture: Mobile technology in Everyday Life. London: Routledge. 
Hagberg, J., 2008. Flytande identitet NetOnNet och e-handelns återkomst [Elektronisk resurs]. Responstryck. 
Hahn, L., Hoelzl, E., Pollai, M., 2013. The effect of payment type on product-related emotions: evidence from an 

experimental study. International Journal of Consumer Studies 37, 21–28. doi:10.1111/j.1470-
6431.2011.01072.x 

Hallberg, A., Eriksson, A., Olsson, P., 2003. E-handel med resor - Bokning och köp av resor på Internet - 
konsumenters attityder och upplevda risker [Elektronisk resurs]. 

Hjelm Lidholm, S., 2011. Re-creating processes: when Internet came to the mail order company [Elektronisk resurs]. 



 78 

Hjort, T., 2006. Forskning om konsumtionsvillkor för hushåll med knapp ekonomi – ett svagt utvecklat fält. 
[Elektronisk resurs], in: Socialvetenskaplig Tidskrift. Socialvetenskaplig Tidskrift FORSA (Förbundet för 
forskning i socialt arbete). 

Howells, G.G., Ramsay, I., Wilhelmsson, T., 2010. Handbook of Research on International Consumer Law. Edward 
Elgar Publishing. 

Jeansson, J., Marcusson, L., 2005. E-konsumenten, trygghetscertifiering för en ökad e-handel. II-Stiftelsen, BBS, 
University of Kalmar, Kalmar. 

Johansson, B., 2005. Brokiga bilder av barns konsumtion: Hur barn och konsumtion framställs i några svenska 
medier [Elektronisk resurs].  

Karlsson, T., Kuttainen, C., Pitt, L., Spyropoulou, S., 2005. Price as a variable in online consumer trade-offs, in: 
Marketing Intelligence & Planning. Marketing Intelligence & Planning Emerald Group Publishing Ltd. 

Larsson, B., 2012. Kreditsamhällets framväxt – om konsumtionskrediter och konsumism ur ett historiskt perspektiv, 
in: Sociologidagarna 2012. Sociologidagarna 2012. 

Leandersson, C.F., Mielczarek, B., Stridh, R., 2001. Smart Mall - The Catalysator of Mobile Shopping. Business 
plan, in: Venture Cup West 2001, Nominated in Stage 2. Venture Cup West 2001, nominated in stage 2. 

Lundby, E., 2008. Kunskapsöversikt över barns konsumtionsmönster [Elektronisk resurs]. Institutionen för 
vårdvetenskap och socialt arbete, Växjö. 

Lundby, E., 2011a. Consumer research on tweens [Elektronisk resurs]ௗ: putting the pieces together, in: Young 
Consumers: Insight and Ideas for Responsible Marketers. Young Consumers: Insight and Ideas for Responsible 
Marketers United Kingdom: Emerald Group Publishing Limited. 

Lundby, E., 2011b. Hur handlar unga? [Elektronisk resurs]ௗ: – en studie om ungas konsumtion 2011. 
Konsumentverket, Karlstad. 

Magnusson, M., 2009. E-handel: en viktig pusselbit för att nå framgång, in: Handel & Ekonomi. Handel & 
Ekonomi. 

Magnusson Sjöberg, C., Nordbeck, P., Nordén, A., Westman, D., 2011. Rättsinformatikௗ: Inblickar i e-samhället, e-
handel och e-förvaltning. Studentlitteratur, Lund. 

Mostaghel, R., Oghazi, P., Hultman, M., 2008. Prioritization of service quality factors in online purchasing a cross-
cultural comparison, in: Proceedings of the Academy of Marketing Annual Conferenceௗ: Reflective Marketing 
in a Material Worldௗ: 8-10 July 2008, Aberdeen Scotland. The Gatehouse Design. 

Olsson, T., Kjellsson, A., 2014. Köpbeteende och informationsbehov online för hemtextilprodukter [Elektronisk 
resurs]. 

Olsson, T., Sundström, M., 2014. Kan du köpa gardiner på nätet? En studie av informationsbehov vid köp online 
[Elektronisk resurs]. 

Persson, C., 2001. e-Handel kräver lätthanterliga system. Grafiskt Media Forum nr. 12. 
Roos, J.M., 2013. Konsumtionsrapporten 2013 [Elektronisk resurs]. University of Gothenburg. 
Ström, R., Vendel, M., 2012. The value of mobile marketing for consumers and retailers [Elektronisk resurs]ௗ: a 

literature review. Sundström, M., 2008. The Online Retail Customer and Convenient Shopping, in: Paper 
Presented at the Nordic Retail and Wholesale Conference, Norrtälje Retail School, 6-7 November, 2008. 

Sundström, M., Sundström, M., 2014. Äldre webbutikskunder gör det annorlunda. 
Sundström, M., Balkow, J., Florhed, J., Tjernström, M., Wadenfors, P., 2013a. Inpulsive Buying Behaviour: The 

Role of Feelings When Shopping for Online Fashion [Elektronisk resurs], in: 17th The European Association 
for Education and Research in Commercial Distribution. 

Sundström, M., 2013b. Investeringsyra för m-handel, in: Retailingresearch.blogspot.com. Swedish Institute for 
Innovative Retailing. 

Sundström, M., Nilsson, T., 2010. Konsumentbeteende i postorder och e-handel, in: Paket På Väg En Odyssé 
Genom Distanshandelns Historia. Paket på väg En odyssé genom distanshandelns historia Centrum för 
näringslivshistoria. 



 79 

Sundström, M., 2007. De säger att nätbutik är bekvämt [Elektronisk resurs]. 
Sundström, M., Sundström, M., 2014. Äldre webbutikskunder gör det annorlunda. 
Sundström, M., Nilsson, T., 2010. Konsumentbeteende i postorder och e-handel, in: Paket på väg En odyssé genom 

distanshandelns historia Centrum för näringslivshistoria. 
Sveningsson Elm, M., Sveningsson, M., 2002. Buying Music Online. A Qualitative Study of Swedish Record Buyers’ 

Shopping Experiences, in: Sudweks & Ess (red.) Proceedings of the Third International Conference on 
Cultural Attitudes Towards Technology and Communication (CATaC’02), 12-15 July 2002, University of 
Montréal, Quebec, Canada. 

Svingstedt, A., Hellström, D., Hjort, K., 2014. Consumers’ value creating processes in distribution services for online 
shopping. 

Thorsted, K., 2005. It-retorik og hverdagsliv. Et studie af fødevarehandel over Internet. [Elektronisk resurs]. 
Sociologiska institutionens förlag. 

Vos, A., Marinagi, C., Trivellas, P., Eberhagen, N., Giannakopoulos, G., Skourlas, C., 2014. Electronic service 
quality in online shopping and risk reduction strategies, in: Journal of Systems and Information Technology. 
Emerald Group Publishing Limited. 

Financial literacy 
Almenberg, J., 2009. Difficult choices [Elektronisk resurs]: essays on economic behavior. Economic Research 

Institute, Stockholm School of Economics (EFI), Stockholm. 
Almenberg, J., Gerdes, C., 2012. Exponential growth bias and financial literacy, in: Applied Economics Letters. 
Almenberg, J., Säve-Söderbergh, J., 2011. Financial Literacy and Retirement Planning in Sweden, in: Journal of 

Pension Economics and Finance Cambridge University Press. 
Bay, C., Catasús, B., Johed, G., 2014. Situating financial literacy, in: Critical Perspectives on Accounting. 
Drexler, A., Fischer, G., Schoar, A., 2014. Keeping It Simple: Financial Literacy and Rules of Thumb. American 

Economic Journal: Applied Economics 6, 1–31. doi:10.1257/app.6.2.1 
Dworsky, L.N., 2009. Understanding the Mathematics of Personal Finance: An Introduction to Financial Literacy. 

John Wiley & Sons. 

Forslund, D., 2008. Hit med pengarna!ௗ: Sparandets genealogi och den finansiella övertalningens vetandekonst. 
Carlssons Bokförlag. 

Fromlet, H., 2007. Financial Literacy and its Benefits on a Household, Corporate and Macroeconomic Level. 
Fromlet, H., 2008. Financial Literacy and its Benefits on a Household Corporate and Wealth Management Level. 
Huston, S.J., 2010. Measuring Financial Literacy. Journal of Consumer Affairs 44, 296–316. doi:10.1111/j.1745-

6606.2010.01170.x 
Lusardi, A., Mitchell, O.S., Curto, V., 2010. Financial Literacy among the Young. Journal of Consumer Affairs 44, 

358–380. doi:10.1111/j.1745-6606.2010.01173.x 
Ohlsson, C., 2009. The Rhetoric of Financial Education and Literacy, in: Working paper för Critical Finance 

Conference II. Bryssel, 5–8 augusti 2009. 
Ohlsson, C., 2012. The Rhetoric of Financial Literacy, in: Journal of Interdisciplinary Economics. 
Shen, N., 2014. Consumer rationality/irrationality and financial literacy in the credit card market: Implications from 

an integrative review. J Financ Serv Mark 19, 29–42. doi:10.1057/fsm.2014.4 
Smith, C.A., Eschenfelder, K., 2013. Public Libraries in an Age of Financial Complexity: Toward Enhancing 

Community Financial Literacy. The Library Quarterly 83, 299–320. doi:10.1086/671912 
SOU 2013:78 (2013) Överskuldsättning i kreditsamhället? Stockholm: Justitiedepartementet. 
Söderberg, I.-L., 2012. Gender stereotyping in financial advisors assessment of customers, in: Journal of Financial 

Services Marketing Palgrave Macmillan. 



 80 

Söderberg, I.-L., 2013. Financial Advisory Services [Elektronisk resurs]: Exploring relationships between consumers 
and financial advisors. KTH Royal Institute of Technology, Stockholm. 

Trygged, S., 2011. Embedded counselling in advisory work with clients in debt. Journal of Social Work Practice 26, 
245–258. doi:10.1080/02650533.2011.610594 

Varum, C., Costa, J., Kolyban, A., 2013. ECONOMIC LITERACY: DOES IT MATTER FOR 
OVERINDEBTEDNESS? ICERI2013 Proceedings 2426–2434. 

 
 
 

 


